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Interview 4, “Mary”

Date: 25.3.2019, Duration: 90 mins; Setting: participant’s home

| = Interviewer, P = Participant
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Ok, so can you erm tell me a bit more about your caring situation?

Erm, | care for an uncle who has vascular dementia who is, he’s in his own home, he was in
hospital for six months erm he lost his son due to a massive stroke who used to be his carer,
so when he died we sort of took over the caring role. | mean the role we were involved with
in before you know not to sort of we agreed we are sort kind of involved with him now erm
he was in [Hospital 00:33.1] for six months erm then he got erm sort of like released into the
community, there was a bit of confusion about whether he could actually make decisions in
sort of like living on his own and there was a wee bit of err controversy shall we say because
erm two doctors said that he couldn’t make erm decisions and then erm it was then, you know
so he could make his decisions so he wanted to go home which was fine, good enough. We
had to erm renovate his house because it wasn’t suitable for him to live in erm he was a
hoarder so you couldn’t get in for, for stuff erm so we had erm let to [Name1, 1:17.0] do that,
we had to put in erm sort of like a new erm shower room because he couldn’t get into the
bath, we had to basically renovate the whole house before he could actually move in. He
moved in in August 2018 with a package of four carers a day. We erm found very quickly that
that wasn’t enough, so we sort of hat to top up the care erm if not every day, every second
day we would be down, sort of like maybe once a day, sometimes maybe twice a day erm
depending on like how he was, sometimes we’ve had to go erm in during the night if he’s
called to us say you know that’s he’s feeling unwell or erm anything like that erm, we have
had him in hospital erm sort of like different times sort of like check-ups because he’s not
been well etc., he’s had erm two hospital stays in for sort of like various things erm it’s been
sort of a, it’s been a strange sort of like both physically and mentally because erm you know
we’ve got sort of like erm work full time erm, I've got my own business which I've had to sort
of, | mean it’s a lot easier | suppose erm because | do have my own business so | can sort of
you know try and move things about to actually go and help him but sometimes you know
there’s days when | can’t go down to visit so I've had to sort of like speak to him on the phone
which | do every day erm sometimes twice, sometimes three time a day, maybe more if you
know that’s needed. Erm at weekends we go down erm to sort of like to see him help him,
we do, we don’t do all the housework, we have a cleaner in that does the housework for us,
we do his shopping, erm we make sure that he’s sort of like ok erm, sort of like that he’s
washed and dressed and you know things like that erm it’s just been really, really hard, sort
of just going in sort of because sometime you’ll go down and he’s really, really good and other
times he’s just very, very sort of disorientated, he thinks he’s somewhere else, he’ll go for
wanders, so you lose him, you don’t know where he is and then you’ve got to sort of like try
and find out where he is. It’s just been really, really quite hard, so actually | feel as if we’ve
had to put our life on hold because if we had gone out anywhere for any reason you know
sort of like for an overnight stay or away on holiday, we’ve actually got to try and arrange... so
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somebody’s there just in case you know sort of like something happens outside of the time
when the carers are there.

So, you talked about topping up the care that he’s getting (yes) during the week, what would
you do for him?

We'd go down, and sort of like give him emotional support, we’ll erm go and get erm like his
prescriptions, we’ll go and sort of like do shopping whether it be you know sort of like for just
milk and bread or you know sort of like if you have to go to the shops seeing if he’s run out of
something or you know sort of like if, if he’s got like a doctor’s appointment, dentist
appointment, opticians appointment, hospital appointments, you know we’ve had to sort of
err just so we do, we do that, | mean don’t get me wrong, carers are absolutely amazing but
they’re not there long enough. | mean they’re basically in and out within about within about
20 minutes to half an hour which is not enough time to you know actually sort of attend to all
of his needs, and you know it’s just not, it's not enough time. | think sometimes he’s really,
really lonely and | mean he’s sort of quoted on occasions “l don’t want to die alone” | mean
that’s actually quite upsetting for sort of like us as a family because you know we can’t be
there 24/7, | mean it’s impossible to be there for 24/7 and just recently he’s been phoning his
neighbours upstairs also in the middle of the night (oh dear) erm which you know is not, it’s
not a good idea | mean he phoned about 2/3 weeks ago and he says to me “I’ve had a stroke”
and | says to him “no you haven’t a stroke” | says “you’re phoning me you’ve dialled my
number, you haven’t had a stroke” | says “are you not feeling well?” “no | don’t feel well” “so
right fair enough, I'll come down” and | mean when we, | think he had actually had a dream
and he actually thought it was real but he he keeps on saying there’s men in the house, there’s
people in his house and we’re not, we’re not 100% sure where that’s coming from, we don’t
know if that’s part of the dementia or, or what but he keeps on saying it and he gets frightened
because there’s people in his house. So he’ll phone and say “there’s a man in my house” so
I’ll say to him “right go and let me speak to the man then, let me talk...” “no he doesn’t want
to talk to you” so | say to him “right well just you tell him that he needs to go out you know

v

he’s not to come into the house he needs to go out” “ok, fine, fair enough” but you know it’s
just, it’s hard some, sometimes you just need somebody to say well “is this normal?” you know
somebody to say “well is this normal, is this part of the process or you know is there something

else you know sort of going on?”

Yes, so you said you took over the caring role (yes) from your cousin (cousin, yes) when about
was that?

OK, erm that was a year past February (ok) a year past February.

And since then you are the main carer for your uncle?

Well there’s three of us, there’s myself, my husband and erm another cousin.
Another cousin?

Yes, so erm | mean well erm because | can sort of my husband sort of like works full time as
well, so he, he doesn’t sort of like take on as big a role as what | do because obviously sort of
erm I'll go down during the day when, when | have time etc., but | mean it’s mostly myself and
erm sort of like the other cousin, but she’s just erm, she’s just back after being in Australia for
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six weeks so it’s basically been ourselves erm well sort of mostly me for the last six weeks, you
know sort of like looking after him so, yes.

And how would that work between the three of you, how do you co-ordinate?

Well usually what erm like today he won’t get any visitors so like at hospital I'm going to go in
tomorrow, she’ll go in on Wednesday and then I'll go back in again on Thursday, she’ll go in
on Friday and then at the weekend we both take a day at the weekend, so she’ll go in one day
and then we’ll go in the next day, so basically he’s got visitors.

So, you are in close contact (yes) sort of (yes) saying who is doing what (yes)?

So there’s erm another erm, my sister in law, she’s stays down South so she’s, she came up
erm for sort of like two weeks here and sort of gave us a wee bit of a hand to sort of go and
you know but obviously it’s more difficult for her because she’s down South so (yes) but you
know obviously we keep in touch with her and she’ll sort of like whenever she can she does
come up give us, to give us a hand.

How far away does your uncle live?

About half an hour away.

By car?

Yes, about 20-25 minutes.

Ok, how do you personally feel about the care that you provide for your uncle?

Erm I don’t know, | mean I’'m quite happy to give him that, | would do, | would do anything for
him because |, | get on really, really well with him and he’s lovely, he’s really, really nice you
know but | just, just feel sometimes like we have been left on our own just to...because there’s
family about like, it’s like you know we, “there you go, you know he’s home, he’s your
responsibility now” you know and | just feel that there should be more erm you know like help
for people who are caring for you know sort of like elderly relatives with you know sort of like
dementia or you know other, other erm. | mean | think there should be a booklet which sort
of says you know if this...these are the people to contact, this is the what you know what you
can do, these are the things that are available to yourself when we left [Hospital 0:09:06.0],
we were told within four weeks there would be erm you know sort of like people come out
and tell us you know sort of like occupational therapists and they’d be erm sort of like a social
worker or a care worker that would come out and it took from the August until the end of
October before anybody got in contact with us.

Really?

Mmm and | had to push for that | kept on phoning and saying you know | kept on phoning
social care direct and saying “you know when we, when we, when we left hospital we were
told that you know there would be a place four weeks to you know let them know what help
was available in the community.” There was nothing, not a thing and then | found out erm
after talking to friends that were like a care assistant erm she said to me “I was only allocated
to him for a very short time” so | was saying “well why, why were you only allocated to him
for a very short time?” you know and basically | got in contact with VOCAL and they were an
absolutely amazing resource they are just, they’re so so good, they have been, especially, |
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mean this has been absolutely amazing. She has sort of pointed me in the right direction for
everything and she said “well have you done this, have you done that, have you done...?” “no”
| mean because | didn’t know what to do, so if there’s a booklet there that you know that sort
of said ‘well if you're caring for somebody with dementia or whatever, these are the resources
that are available to yourselves’ which would make life a lot easier and also sort of like people
checking in on you to make sure you’re ok, to make sure that you’re coping and | just, | just
feel that you know, but when you do have relatives, you just basically left “there you go, get
on with it!” You know and that is, it’s horrible, it is because | mean if you're having a really a
day and you didn’t know what to do for them you know you’re just sort of like well what do
we do? How can | help them, you know you want to try and help them and you don’t and |
mean I've been back and forward for some the doctors and because you know we don’t, we
don’t know | mean whether he’s ok or not, you know been complaining, he had erm sort of
like pains in his arms, he had pains in his legs, you know he wasn’t well so we phoned a doctor,
had the doctor out, he had erm cellulitis on his ear on his foot, he had it sort of down below,
so had to phone a doctor with regards to that. We've actually; and | mean he’s been back and
forward to the hospital, he was in between Christmas and New Year because he wasn’t well
at all, but | mean the thing is, you know if he’s not well during the night, then you know we
get the phone call so you know we’ve got to sort of go down and deal with it which its fine,
it’s fair enough you know but | mean that has an impact on sort of like the next working day,
you know you’ve still got to get up and you know go to work because people are depending
on you so you so you know if you’re up in the middle of the night and you’re having to take
him into hospital you know it’s got an impact on work the next again day, its these things, |
just feel there’s just not enough help out there for carers who are caring for you know sort of
like relatives.

You mentioned to me that you have also been caring for your mother (yes) who is living with
dementia?

Yes she had dementia as well she had it as well, she had it for five years until erm eventually
she erm became, she became quite she became very, very aggressive which and | mean we
just, we couldn’t do it anymore, my dad got no help whatsoever with erm so | mean there was
a family, there was myself and my brother and obviously my husband and his family and when
we had to go down at night to give erm my dad a hand, we asked for if somebody could come
in and he could and maybe sit with my mum, for maybe like an hour a day or maybe an hour
and half a day just to let my dad go out and they said no, that was that, you know so my dad
was basically a prisoner in his own house until such times a like when one of us went down to
let him out because my mum couldn’t be left on her own | mean she would let people, she
would let people into the house so like she moved in, one day my dad erm wasn’t well, he
went to the doctors, she was in bed when he left and when he came back she’d actually gone
and taken tablets which were in the cupboard so erm we had to phone a doctor and you know
| mean she just couldn’t, she couldn’t be left at all, | mean she was very and | mean eventually
the last ?? she had, she had erm she had carers and she threatened to throw coffee over them
one day and | mean it was just, it got...we had her back and forward, we’d get respite you
know we’d be far better maybe a week or so and she’d back and we’d think fine, we’ve had a
bit of a rest lets you know sorted out and we had her back five times erm and then eventually
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the last time we just, we couldn’t, | mean my dad was lifting her because eventually she lost
the power of her legs and...sorry (crying).

Its ok.

And she couldn’t do anything for herself and we just, we we, she had to be lift, she had to be
lifted or hoisted erm and that was fine when the carers were there because she could be
hoisted but after there was only my dad or sort of like myself you know we, we couldn’t do it
and at this day she needed the toilet and my dad lifted her and took her | mean she was very,
I mean she lost a lot of weight and he took her from, he carried her from the living room where
she had a bed and the toilet and then he did his back in and then | got a phone call at work to
say to him, you know he said to me “can you come”, he says “l can’t move”, he says “mums
on the toilet” he says “I’'m on the floor | can’t move” you know so | mean it took me from |
was at work [???] so had to come home and erm right down to my mum and dad which took
me about an hour and a bit and in all that time he was, you know sort of like on the floor and
she was on the toilet. You know and | just feel that there should be, there should be something
there that you know if you’re struggling then at least you can get help but a lot of the time it’s
sort of like sink or swim, get on with it and its really, it’s hard, it’s hard, it’s really, really hard
work, you know it’s just, it's exhausting more than anything else and you know when | don’t
think people understand that you know what, what you’re actually doing, | mean there’s a lot
of people worse off than what you know what you are but when you’re in that situation,
you’re in it is you know you just like ‘what do | do’, you’re sort of trying to, you’re trying to
keep things together but eventually we had to erm make the decision of sending my mother
into a care home, which we didn’t want to do and it was horrible, it was really, it was just you
know you’re thinking well why can’t she stay at home but we just couldn’t cope not even with,
not even with the carers and eventually we had to send her to a care home and | remember
sort of like a long, long time ago having a conversation with my mum and she said to me never
ever put me in a care home and | had to actually and that was horrible (crying) and | didn’t
want to do but we had to, because we just, we couldn’t, we couldn’t cope cos | mean she was
very violent in that way, she used to hit you or she would try and bite you or whatever and |
mean before, before that came along | mean she was a, she was a, she was a very, very quiet
person and to see like her, she would put, | mean she would hit the nurses and you know she
would just and she would swear at you and things like that and you know that was really hard
to see the person that you know, sort of like it wasn’t, it wasn’t like it wasn’t my mum you
know it was just, just like as if she’d changed completely and it’s horrible, it's a horrible,
horrible disease and it actually you know it sort of, it makes you scared and you know are you
aware cos you think what you can’t do anything you are, | mean they are just sort of they keep
coming out with these things and then in some of the things she used to say was like was
horrible, | mean like really, really horrible but you knew that you know obviously that wasn't,
that wasn’t her and | mean she used to, she used to belt you, she used to slap you, you know
and | mean you’d have to go with her. She’d say horrible things to you, so you just sort of like
try and pull yourself together, go away and then come back, and | think that’s why I’'m finding
it really hard now because when my mum died, it sounds awful but it was like, it was like a
relief, you know we knew fine well she was at rest, she wasn’t, she wasn’t you know like in
pain anymore, because | mean sometimes she used to, you used to see her and it was horrible
to see her like you know she was just wasting, she was wasting away and | don’t think | grieved
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for my mum then | think that you know in a way it was like oh well she’s at peace you know
sort of, she’s fine now, it’s everything and obviously you know sort of | grieved a bit but | think
you know on the whole you it’s like sort of she’s not in pain anymore she’s not how she is and
then to be you know sort of like less than a year later you know all of a sudden I’'m having to
go through it again and | think you know that’s, its brought up lots and lots of like emotions
and | think, | think I’'ve actually sort of, | think I’'m grieving now sort of like for her but also, |
know what’s happening and that’s frightening I'm just, I'm just finding that really hard because
every time that you know you see something happening, you think | know what’s happening
next and it is is horrible but | mean just you know they don’t, they don’t under, you know you
say to them well you know what, you know what is there any sort of like help is there anything,
but you just feel as if you’re sort of like, you know get on, show you have to get with that. And
| mean he’s lovely he’s really, really nice, but since December, he’s gone downhill a lot you
know and he said to me one day “I just want my life to be back to normal, do you think if | go
to sleep and | wake up it’ll be gone?” you know and how do you, how do you answer that and
| said to him, | had a little think so | says “l don’t think so” | says “you know it’s never” he says
“but I don’t remember things now” he says, “my head” what did he say? “My heads like a time
bomb” and | said to him, “what do you mean by that?” He says “I just feel as if its bubbling”
and | says to him “l don’t understand what you mean” well he says “well sometimes” he says
“I want to say things, but it’s just all jumbled and | feel as if it’s ready to explode” and | thought
Oh, it was sort of quite actually quite like graphic what he, what he was saying, but since
December he’s gone downhill a lot he went out at the beginning of December and he got lost
and he didn’t know how to get back and he was missing for two and a half hours and we didn’t
know where , we didn’t know where to look, we didn’t you know, what, what to do and
anything and eventually he managed to sort of get back, somebody had obviously, sort of
recognised him, knew who he was and then brought him back but | mean since then he’s gone
for a wee wonder and | can’t say erm he went across to the bank and drew a large amount of
money at the bank erm and then he kept going and as we were coming down he was coming
back out of this taxi and we said to him where he’s been and you know “I've been here and
this is the amount of money that I've taken out” you know so we sort of sat him down and
said that “you know please you know you could have been like mugged, you could have you
know sort of like somebody could have taken the money from you, if you need money then
we will take you to the bank to get money, but you know sort of do not do it on your own
again” but | mean he’s never, he’s never sort of did it since, we just took him there and then
and put the money right back in the bank again. We did have, we’ve got power of attorney
now, so what we do is we erm we sort of look after his finances so we’ll tell him, you know
we’ll say to him “right what do you need, right this is it, this is what we’re doing” so we both,
all the three of us have got a card for his account, so if we do shopping we’ll get it on his erm
card and then we'll bring it back, show him like his receipts, so we keep sort of like a log book
of receipts and all the money that we’re sort of like spending and he can see what we're like
spending on, on the account erm so | mean we’ve, we’ve put that in place, erm we’ve sort of
tried a neighbour upstairs she’s not too bad, she’ll sort of try and keep an eye on him sort of
like with wanders, but one day one of their the cleaner who comes in is a friend of ours, erm
he wandered off up the street erm and it was pouring buckets of rain, he just had a pair of
slippers on and | searched, he’d gone for a wander up the street but | mean it’s just, it’s getting
to the stage now, where he’s not, he’s not safe, he’s not, he’s just not safe at all and he’s
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falling, erm we found him one day when we went down actually he managed to get himself
wedged in between the unit and the and erm the wardrobe, we don’t know how, we don’t
know how he got there, really don’t know, he doesn’t, he can’t tell us, can’t tell us. | says to
him “did you fall, did you get up and stumble, did you black out?” but he can’t tell us, he can’t
tell us what happened so we don’t, we don’t know and that’s, he isn’t, he isn’t safe in his own
house, but he’s quite determined that he wants to stay in his own house and obviously you
know, we’re sort of, sort of from my point of view you know thinking you know, how would |
feel if somebody said to me, “well that’s it you're going somewhere you’re not going back to
your own house”. | would feel really, really bad so we’ve sort of tried, you know to sort of
facilitate that we will you know keep you in your own house as long as possible as long as it’s
safe you know, the minute you’re not safe then you know obviously we need to sort of try and
think about other things so | mean | don’t know, | really don’t know whether he isn’t | mean
he’s not, he’s not safe. Like yesterday when we went up, we got a phone call at 7.30 yesterday
morning from the nurses to say that they had found him with a big gash in his head erm they
don’t know how, how he managed to do that, they don’t know whether he’s fallen out of bed,
whether he’s actually got out of bed and sort of like then stumbled and fallen, | don’t know if
that’s when he told me he’d been up on a roof and put a bell on the chimney stack [Carer
0:23:46.2] so he said | mean it is, it’s just you know but there’s nobody to turn round and say
well this is what you should do, you know we’re, we are sort of thinking, well he didn’t want
to go anywhere, he doesn’t want to go into a care home, he doesn’t want to go into sheltered
housing you know but he’s not, he’s not safe anymore so what, what do we do? You know
there’s all, there’s all, there’s all these things, you know there should be sort of like somebody
there to say “well you know have you thought about like doing A, B, C or maybe you should
start off with A then if it doesn’t work, then maybe be B or C”.

So, something like a case manager?

It's just yeah, there’s nobody, there’s, you speak to the doctor but the doctors don’t have the
time and that’s you know so for appointments so | mean, so if he’s in with something there’s
no, no the doctor can’t talk to you , you you know, well | think this or this, but there’s nobody
there that will say “oh well maybe you could you know speak to so and so and then they’ll
maybe advise you” | mean we’ve now gone down the road of actually getting a social worker
erm, we pressed for a social worker whereas they you know they’re saying “well why do you
need a social worker”? | says “well | feel it’s got to the stage now where we do need a social
worker, we need to sort of like speak to them, so they can advise us you know what to do long
term you know” so the wait we have you know on the day that the social worker was supposed
to come, that’s when he ended up in hospital so we haven’t met the social worker yet, but
he’s been very, very good he’s kept in touch and said that you know once he’s feeling better
then you know he will come and actually have certainly have a meeting with nursing staff and
also ourselves and then that way we can sort of try and think of what we’re, what we’re going
to do.

How does that make you feel?

Erm | feel, | feel in a way | feel relief but in a way | feel really bad because I’'m certainly going
against his wishes and | don’t, | don’t want that (crying). | don’t want him to think that we
want sort of like ‘here you go just go into a care home’ and we don’t want that, we want him
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to we want to be you know be as independent as possible but | mean | don't, I, he’s not, he’s
not safe anymore and every night you know sort of like | got when he was in the house, I'd go
to my bed at night thinking am | going to get a phone call in the middle of the night, you know
is he safe, what happened if he gets up in the middle of the night, what happens if he wanders?
It is, it’s just you're mental health it’s just, you get up in the morning you know and | mean
that’s the first thing | do in the morning you know sort of like phone him to make sure that
you know he’s alright and | also care for my dad as well, my dad’s 89 but | mean my dad’s very
fit which you know is a relief because I'm thinking, if he, if he’s too ill  don’t know how, | don’t
know how you know how | would do it | don’t know how | would look after him you know sort
of like and also [Uncle 0:26:47.1] so erm it keeps things you know on an even keel but it’s just,
it’s just really, it’s quite hard and | mean you’re send, you’re sending him into you know sort
of like if you do go into a care home you’re you know, you’re going you see, you see so many
things about care homes you know about how they treat people and things like that and then
you know you’re thinking is he going to be safe you know, is he going you know, are we just
sort of taking him from sort of like somewhere he’s not safe just now, you know, sending,
sending him there you know sort of, | mean the price of care homes is absolutely extortionate
you know and | mean we knew that when we sort of put, put my mum in sort of in a care
home and it was extortionate. The one she was in was absolutely amazing they were so so
good, | mean really, really, really good, erm and they were very, very supportive of you know
sort of like us as a family, and they sort of like helped us and they were very good with my
mum because | | mean | had a; | was sort of dug my heels in thought that she’s not going to a
care home, know we will, we will, we will sort of do it, but we got to a stage and we just
couldn’t do it erm and in the beginning | said to my dad “no, I’'m not going, | don’t want to go,
I’'m not, I'm not putting her into a care home” and then afterwards | thought, why did I, why
was | like that, why you know, why did I, why was I...? But | just remembered sort of like my
mum having this conversation and I’'m thinking I’'m putting her in there, she has nowhere to
go (crying).

It is a big decision.

It’s horrible, | mean it is it’s just because you, you've you know you’re just sort of, you're
deciding what, what’s going to happen like to them and | mean it’s not, | mean he is sort of
quite adamant that he wants to stay in his own, own house and | mean if he can, stay in his
own | mean we would obviously do it but | mean he needs care during the night as well and |
mean they don’t provide you know sort of that and | think if that is the case then we need to
sort of like look down the line or sort of try to get somebody in erm to look after him during
the night but | mean this time nurse would have to, like he’s got two bedrooms in his house
just now but I mean the other bedroom is just sort like a storage area where erm, we, because
there is so much stuff that you know, that we didn’t obviously want to throw out because it
wasn’t ours to throw out, but we threw out the stuff that we thought you know wasn’t any,
any good so | mean so that sort of like a storage area if that’s the case in we’re going to have
to sort of like decorate that bedroom you know sort of try and find places for this stuff that’s
there you know it’s a..you know it’s just at this moment in time | just feel my heads just a bit
like; | don’t know what to do for the best, you know do we just sort of try and get him back
into the house and then you know maybe one of us sort of goes down like you know we’ll take
our turn each night and you know sort of like sleep down here but | mean the thing is that
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obviously has an impact on like work a few are, working again the next day you know and
you’ve been up sort of like half the night so you know you’ve got that as a big impact
(absolutely). It’d be easier that if you didn’t you know if you didn’t work but you know sort of
like nowadays you’ve got to sort of like work to survive you know so.

Can you tell bit more about your work?

Err I'm a childminder erm so | work full time, so | work sort of like sometimes from erm like
on a Wednesday, Thursday | work from 7.15 to 6.00 erm on Monday | start erm I've got the
morning off erm so | don’t start until 2.30, a Tuesday erm | start at 12.00 Wednesday erm |
start at 7.15 and then that’s me until 5.30 and then on a Thursday | start at 7.15 and that’s
through till 6.00 and a Friday | start at 12.00 and that through until 6.00 on a Friday, so...

So, you have got fixed times (yes) for you (ah ah) to (yeah) to where do you work exactly?
| work erm from the house.

From the house?

Yes, | work from home ah ha so | work, | work from home.

OK. But they are fixed times?

There are fixed times ah ha, out with those times, erm you know sort of like | only did to
basically go down to see [Uncle 0:31:24.9] | can’t do it you know, | can’t do it, | couldn’t do it
| can do it by phone, but | can’t actually sort of physically go down to sort of like to see, to see
him.

Is it possible for you, when you are at work to for example take a break when you need to to
make a phone call?

Yes, what | would do, what | would do is if | was sort of erm, needed to make to make a phone
call get the children sort of like in here and | would actually you know sort of always keep the
kids in my sight, because obviously you know | got to keep an eye on them so you know if for
any reason | had to make a phone call erm | would erm do it here with the children here.

And you can have an eye on them?

Yes, yes, (ok) so | mean it’s not, it’s not too bad and | mean the times that I’'m not working |
can actually you know sort of go in you know sort of see him but | mean there’s a couple of
times that I've actually had to sort of like take holidays and just of sort say to parents look I'm
really sorry about this | need to...But actually they’re really really good they’re quite
understanding as well, because you know obviously they know the situation because I've had
to sort of like tell them erm and they’re really, really good erm I've also got a backup
childminder which erm there’s two of us like that are erm like work, we don’t actually work
together in the same house but you know we’ll meet up and we have this erm understanding
that if anything happens then if she’s got space then she can, you know sort of like look after
the kids that I've got and vice versa if anything happens then you know like an emergency, we
just, we just do that which is really, really quite good.

Yes, that’s really good. How many kids are you looking after?
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Erm it varies from day to day, it varies from day to day. Like today erm I've got, | had three
this morning, erm well | had two this morning because one of the wee girls was off and this
afternoon I've got three erm tomorrow morning | have erm three in the morning, and then
I've got seven in the afternoon (Seven?) yes because | had to get a variation because one of
the, one of the wee girls that | look after she’s been coming here since when she was a baby
and she was nine months and she’s three and a bit now, erm she was erm she went down to
nursery; her grandparents were looking after her but they’re just finding it you know kind of
a trail back and forward, so | put in for a variation erm so | can actually look after, but just for
a Tuesday, | can actually have her from erm from sort of like 3.00 until 6.00 so | have seven
erm on a Tuesday, on a Wednesday morning | have four in the morning and then | have five
in the evening on a Thursday morning I've got four in the morning and then | have five in the
afternoon and then on a Friday morning | just have one in the morning and then later in the
afternoon | have four (wow) so yeah. Ilove it, so it’s just all. They range | mean the youngest
one I've got is 18 months and the oldest one is eight.

Eight?

Yeah, they’re actually really, they’re really really good, they play together really really well,
they’re really really good. One of the, one the children that | look after, he’s my grandson, he
actually stays here with us erm that’s my youngest daughter and her partner that was so ???
That’s her partner and her wee boy they stay with is in the house, so that quite good, he stays
with us in the house, so that’s quite good, this is his house but he loves having other kids about
if erm if there’s nobody here he’ll go “erm why is there nobody here today?” “Well this is a
family day and this is a Saturday or a Sunday” “but | like it when my friends come, | like when

7|

they come to play with me
So sweet, it’s so good.

Yeah it is good, it’s actually really good because it keeps you grounded you know sort of like,
when they come in, you know everything else just sort of goes to the you know back, you
know and they, they just keep you going because you know we do sort of like arts and crafts
or go for walks and we lots of things so...

Keeps you busy?

So whilst they’re about you know you don’t think of that, it’s when you sort of like oh that’s
when you know, they keep you going so | think if | didn’t have that | think it would be worse
because you’d sort of sit and think about things, the worse thing about it, it’s really really good
it just keeps you, keeps you going.

So, in case something was to happen you would have to make a phone call for example and it
turns out that your uncle needed help, erm how would you be able to manage that then?

If I've got kids? If I've got kids erm like depending on how many, how many children sort of
like if | had for instance there was only two and the other childminder had three so then |
would phone her and say “look you there’s an emergency, are you ok to sort of like take
them?” | would then phone the parents and and ask them for “are you ok to erm you know
sort of like if we up into erm you know, they know, they know who [Childminder 0:36:19.8]
who is”, so they’re ok, they’re ok with that and it’s not, you know she’s done it before, erm
there was one time we were on holiday and one of the parents was des- desperately needing
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sort of like child care so | just said to [Childminder 0:36:33.1] “are you ok for that?” And she
said “yes”, so | mean the parents know who she is as well so it was quite good, I've got that,
I've got that back up which is good, but | mean if for any reason she wasn’t able to do that
erm and | did have to do that and there was an emergency | would phone the parents and
they would sort of, they’ve got a thing that they, if there’s an emergency they would just sort
of come home. (ok) so we’ve got that, | mean I've only have to had to do that once when my
mum was really, really poorly and | got called for erm you know | had to sort of like phone the
parents and they were fine with that, they were really really good we, | actually dropped him
off and they were fine they fine or they’d just come up and pick them up depending you know
sort of like what’s the quickest so.

That sounds good, Erm so we talked a lot about support that you receive and so you said
you’re receiving support from part of your family, there’s some family members that are
helping you, there are some carers that are coming in, erm you get some support from VOCAL
(yes) are there any organisations like VOCAL that are helping out?

No nothing at all.

So, what about technology, does technology play a part in, in your support in caring for
example, helping you to care or staying in contact with people?

Mmm | used like, | use my mobile, | use my mobile, | use my mobile phone a lot (yes) you know
obviously to sort of keep well, whilst, whilst, he’ in sort of like hospital just now obviously to
phone on the land line but if I'm going down there you know sort of like for instance he really
sort of quite like uptight erm or something happened I'll keep in touch with them but
obviously like put them on hands free and I'll talk to them whilst I'm on my way down erm
sort of like to, to him, you know I'll tell him, I'll say to him “look I’'m down, I’'m coming to you
know, it’ll only take me like five minutes, it’ll take me like 10 minutes you know, just keep calm
you know I'm on my way down” so | use my mobile, | use my mobile phone a lot to erm you
know sort of like keep in, keep in contact with him yeah.

Erm and how about erm your husband and your cousin who are also caring for your uncle, is
that something that for example the phone that you are using to keep in touch with each
other?

I, I will, I will phone and we give each other updates erm say for instance like yesterday erm
my husband and | we went up to the hospital to see [Uncle 0:38:56.5] a bit after what had
happened | mean we were going up anyway but you know sort of like we were going up that
wee bit earlier so when we came back after you know sort of like speaking to the nurse etc.,
we then sort of like, we then phone everybody and let them know, you know sort of basically
what’s, what’s going on (yes) so we do it that way.

Do you have anything erm like a telecare technology so devices there?

[Uncle 0:39:21.2] has telecare in his home, he’s got one of these erm the bracelets that when
he fell the last time and he managed to get himself, cos | said to him “why didn’t you press
the buzzer”?, he says “it wouldn’t let me” (ok) and | spoke to like the person there and they
said it wasn’t, when we pressed it because he said you know press it but it wasn’t picking up
so we got one that was a bit more sensitive (ok) but we also put in the erm the alarm, erm
their movement, no, not the movement erm, | can’t remember what it’s called, like if he got
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out of his bed and he wasn’t back in his bed within 30 minutes then you know they would
actually put like sort of say to him like erm sort of like where are you you ok, etc., etc. and
then they put the mat on the floor as well so that’s that’s after he had the fall, we spoke to
them and erm we’ve got that. They were saying that the erm like the wrist thing should have
actually you know picked up he had had a fall but it didn’t for some reason so she doesn’t
know what had happened but we did renew that erm afterwards (ok) they did, they did do
that so he has got the tele care sort of like in his house.

So apart from that one episode where apparently it didn’t work what would you say, are you
happy with the technology or...?

Erm yes it's quite, it is it’s quite a handy, it is really handy cos at least that way sort of like if
anything he presses a buzzer we can you know sort of like say to him you know what is wrong
and then you know with like.... but the thing is he doesn’t he doesn’t do that, you know he
automatically just phones us, he will like you know because sort of like erm we’ve him on his
phone, we’ve got our numbers, so we’ll say to him look you know if you need us this is it and
we’ve got our number on the notice board erm so you know, he’ll phone us rather than sort
of doing...

So, does he also have a mobile phone?
He does have a mobile phone, but he doesn’t use it.
He doesn’t use it, ok?

He doesn’t use it; it just lies on the shelf! But we thought that would be really quite good
because if he did go for a wander at least that way he would have you know sort of like a
mobile phone with him and then we could sort of like get in contact with him, but he wouldn’t,
he wouldn’t use it. We did actually erm, there was talk about getting him, you know sort of
like erm a like a tracker, a tracker type thing and | can’t remember why we didn’t get it, there
was some reason, reason, why, why we didn’t get the tracker, | can’t, | can’t remember why
we didn’t say it wasn’t available? | can’t remember anyway erm when we spoke to the OT at
[Hospital 0:41.59] | can’t remember anyway they just said that you know sort of, it wasn’t
viable or something. | can’t remember why but we didn’t get him a tracker but | mean that
day that he went my son | mean that was awful you know and we didn’t, we didn’t get onto
him, we just said to him “look you know you mustn’t do that, you know if you’re going out
phone us and let us know that you are going out”, | said “that’s fine” | says “we’re not saying
to you you have to stay in the house but just phone us and tell us that you’re going out and
where you’re going to be and | says and then if you do get lost at least that way we know sort
of like try and get you” but he never did this day. He’s got a Christmas card and it wasn’t his
address, so he thought he knew where he was going and then when somebody completely
and utterly different. And he didn’t know how to get back but that; he did have a car erm and
when he was, whilst he was in hospital we, we then found out he we had this conversation
with him and he says to me “l used to go and drive in my car but sometimes | don’t know how
to get back” and | said to him “pardon”? He says, “l don’t know how to get back” | says, “well
how did you eventually get back”? He says, “just a process of elimination”, and | was like Ok
fine and | says, “how often is that happened?” “Oh quite a few times” | says “alright, ok, fine”
so anyway erm we decided very quickly after that conversation that it wouldn’t be safe for
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him to go out in the car, so that was another so we got a mobility car taken, taken away,
because erm yeah.

How did he react to that?

He was alright occasionally he sort of said “oh it'd be really, really nice to go and drive”, but |
mean I've taken him out you know sort of like just for a drive round about, sort of like familiar
places but he doesn’t have a clue where he is like yesterday it was actually quite frightening,
yesterday erm like he said, he says to me “l can’t see you”, | says “well have you looked in the
mirror”, yeah but | can’t sort of, “so | tell you what else | can do I'll take a picture on my mobile
and I'll show you it, is that ok?” “yeah that’s fine” so anyway he’s sitting there so | took a
picture of him and | showed him, and | says, “oh who’s that handsome guy?” and he says, “oh

” u ”

| don’t know who that is”. (oh dear) | says “that’s you” “that’s not me” | says “yes it is” “yes
that’s you, look I've got your head” he goes “I don’t know who that is” | says “ but it’s you,
that’s who you are” but he didn’t recognise who he was and | was like “oh”, you know but we
had the erm doctor erm the now what was it, the memory, memory clinic, the doctor from
the memory clinic you know for the elderly and he came in and unbeknown to us he has
actually seen him five years ago (mmm) he’d seen him five years ago and erm | couldn't,
couldn’t actually erm attend that meeting because erm | was but | was busy, | had sort of like
kids so my husband took the day off and he went down and erm met with the doctor but erm
you know sort of did like obviously sort of like some cognitive test just to try and find out
where you know where he was and things like that and he said he has deteriorated more than
50% from when he had actually seen him five years ago. And so he said he had actually you
know gone downhill, you know I've seen, I've seen a big big difference in him since erm since
just before Christmas | mean beforehand you used to be able to have a conversation with him,
you had lots of lucid moments or you would have conversations, you would talk to him about
erm you know sort of like things that happened sort of like in the past and you know you
would sort of just tell him about different things “do you remember when did this, or do you
remember when we did that” and he’d go “oh yeah, | remember that” you know but now you
didn’t you don’t get that conversation you know you’re just trying to have a conversation with
him. Yesterday sort of like when we were talking about erm you know sort of like when we
lived at [Place 0:45:52.3] and [Name2 0:45:54.9] says to him do you remember when you
stayed in [Place 0:45:57.2] and he’s gone “I didn’t live at [Place 0:46:01.1]” “yes you did” “you
know this is when we stayed in [Place 0:46:05.0]” and “well that’s a long time ago” and we
says “yeah it is a long time ago you know” but he just, he just didn’t have any, any recollection
of you know sort of like staying and one day the carer actually did take him to outside to his
house to show him because he was in his house and he didn’t know, he didn’t know he was
in his house, he didn’t recognise anything at all. And then we didn’t, we didn’t change anything
in the house and we got new carpets but | mean he was sort of like part of that process of you
know, we said to him you need to get new carpets because the ones that you’ve got before
are sort of like past their best so we’ll get new carpets so he was erm you know part of that
process erm | mean everything we did in the house you know we got him to, we showed him
what we thought you know “do you want to do this, or do you want to do that or are you ok
with that?” “yeah, yeah” he was fine he was fine, he was fine with that and got him new sofa,
erm two new sofas so we showed him where, yes he was quite happy with that and he just,
he just didn’t have you know sort of like a clue just didn’t know that was a day he told me he

13



550
551
552
553
554
555
556
557
558
559
560
561
562
563
564
565
566
567
568
569
570
571
572
573
574
575
576
577
578
579
580
581
582
583
584
585
586
587
588
589
590
591
592
593
594

was in a stately home in Blackpool and one of the carers phoned me and says to me “he’s
really really confused today”, | says “I know” | says “he’s phoned me and told me he’s in a
stately house in Blackpool” and she says he says “he’s not in his house” | says “do you want to
sort of take him outside, like show him the garden and sort of show him the door and maybe
you know sort of?” She says “yeah, I'll try, I'll try that”, but it just, but thought he was
somewhere else he’s not (mmm) and | mean recently you go down and he’s sat in in and |
mean the heat in his house is roasting, he puts it up to 32 degrees and you’re absolutely stifling
when you go in, and he’s sat there in a dressing gown on and his clothes and | says to him like
“oh my goodness me, it’s roasting in here, let us open the door and get some air in” and he
says “oh no, it’s cold, I’'m really cold” “but how can you be cold” | says “it’s up to 32 degrees,
| says “it’s really roasting in here” | says “that’s not healthy for you” | says “you know that’s
what breeds germs you need to even open a wee window then just to get...” but no he used
to just sit there and | mean recently he’s refused to do anything and I’'m not.. beforehand
he’d make you a cup of coffee like and if you went he’d say to you “do you want a cup of
coffee?” “I'd love a cup of coffee” | says, “are you going to make it?” “yes” | says “well if you're
making it for me so you know so right, just sit down and I'll go and make you a cup of coffee”
so he’d go and make you a cup of coffee and he’d bring you a biscuit, erm but recently, just,
just, just since Christmas time he doesn’t do anything at all he just sits in the chair. | used to
take him out on a Friday morning and we used to go to the shops and then we’d go for a
coffee, erm so he just wasn’t; we got him into [Place 0:48:47.4], which is you know in the
morning they do like exercises just to sort of obviously to keep them on the move and prove
that they’re moving etc. and then in the afternoon they would have a discussion about erm
you know sort of like different things maybe different topics, maybe like politics or something
just to sort of like try and get their memory. So the first day he went and he came home that
night, | went down to find out how he got on and he says to me “I was helping all the patients
today” | says “Helping all the patients, what do you mean?” he says, “Oh | was helping them
all,  was helping them to do stuff” and | says “but where” | says “did you go to [Place 0:49:20.3]
today?” “yes” | says, “but that’s not what you were there for” | says, “you were there you
know sort of like to be part of it” | says, “did you do some exercises?” “Ah ha” | says, “That’s
really good, but help to patients?” | says, “but you help the patients to do what?” and he
couldn’t tell me, he didn’t know what he, you know was there so when | spoke to [Name3
0:49:42.0] and | said “does.” “She says he’s alright” She says he wasn’t, you know very sort of
enthusiastic, but he did sort of like do, do some stuff. So anyway, the next week erm, he says
to me on the Sunday night “I’'m not going”, | say “why?” “l don’t want to help all these patients
again”, | says “no”, | says “it’s to help your mobility to keep you know, sort of like more
mobile”, and | says “it’ll help you with your memory” | says “they talk to you about different
things” | says “it’s really quite interesting” | says “there’s a different topic every week”. “No
I’'m not going”, and | says “well I'll tell you what, I'll phone you in the morning and we’ll talk
about it then”, | says “it’ll be really quite good to you know go, | didn’t like it”, | says “but
you’ve only been for one, one day, how about trying it again and then if you don’t like it then
you don’t have to go back”, | says “you ok with that”? “Ok that’s fine then”. | says, “right ok,
right that’s fine”, so anyway | says, “I'll phone you when you get back”, “ok that’s fine then”,
erm. “l had an appointment down the [Place 0:50:41.6]" | was literally just down there, he
must have been in 20 minutes and then | got a phone call from [Name3 0:50:47.1] she says
“oh we’ve had to phone for an ambulance erm to take him to hospital”, | says “alright, ok”, |
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says “can you tell me know what’s wrong with him?”, she says “Oh”, she says “he’s
complaining about erm pains in his erm arms and his legs and he’s got a sore back”, | says
“well | spoke to him at 9.00 this morning and never mentioned anything at all”, | says “he was
quite you know sort of like ok about it” | says “he did say last night, he didn’t want to go, but
| said to him to try it again” and | says “he was quite happy to do that” so she says “well | really

|”

need to phone the ambulance” she says “and you know obviously take him to hospital”, so |
says “yes that’s fine, that’s fine enough”, | says “right” | says “after my appointment I'll sort of
like head up there so anyway”, | can’t remember what happened...Oh | know what it was one
of the mums, one of the mums phoned in and said “look you know I've got to do something
can you take you know sort of the wee one” and | says “right ok fine” anyway so | phoned the
hospital and | said to erm “look I’'m not going to be able to make it right just now but I will
do later on”, “yeah, yeah its fine he’s not here yet”, | says “right that’s ok, that’s fine” so
anyway erm | phoned later on and they said “oh well he’s just waiting to be seen by the
doctor, we'll phone you and let you know what’s happening”, “right fine”, | says “I’'m working
now until 6.00” | says “but” | says “l can come up you know once I've finished work” “yeah,
yeah that’s fine, that’s fine” so anyway they phoned me about 3.00 and said “oh he’s fine he’s
alright but he’s just gone for a wander”, | says “right, ok, fine, good enough for us”, | says,
“what do you mean he’s gone for a wander?” “oh, he’s just walked out of the hospital”, she
says “but we managed to sort of like bring him, get him back in again” | says “alright, ok, good
enough for us”, she says “can you come and pick him up”? | says “look I'm really sorry but |
can’t, | says “but I'll come up”, | says “as soon as I've sort of like you know finished work” but
and as it was erm [Name2 52:36.5] was in a meeting so he couldn’t, he couldn’t go so erm he
phoned me again about 4.00 and said to me “what about patient transport erm we’re just
sending him home”, | says “alright, ok, fine, fair enough but there’s not going to be like
anybody in the house”, | says “the carers are in at 5.00”, | says “or | can come and pick him up
whilst, you know after | finish work”, “alright, right, so you can’t come and pick him up now?”
| says “no, sorry | can’t come and pick him up now”. “Oh alright, ok fine, fair enough”, so
anyway, they’re phoning me again, they’re phoned me again at 5.30, “when are you coming
to pick him up?”, | says “well the last time | heard”, | says “you know there was to be patient
transport”, | says “so | take there’s no patient transport”? “No, no patient transport” says “will
come and pick him up”, I says “Yeah I'll come and pick him up”, | says “yeah”, | says “but the
earliest | can be there is probably about 6.30-6.45”. “Oh, right you can’t come any earlier”? |
says “no, sorry but I’'m working”, “Oh right, right, ok fine fair enough”. So anyway, we went
and picked him up, | picked him up about 6.45, my sister in law was up at the same, they
picked him up about 6.45, so | asked sort of like what was going on and they just said that he
had palpitations. But when | got home | said to him “you know if you didn’t want to go this
morning why didn’t you just tell me when | phoned you, why did you wait until you went there
because obviously you were just a wee bit uptight” | says “but if you had just phoned me and
said you didn’t want to go” | said “rather than going you know if you didn’t really want to go”
so but after that we just decided that you know that he wasn’t, he wasn’t going to go back so
we didn’t but | mean he’s just he just refuse, | mean he does, he does nothing at all he’s
socially, he’s socially isolated, he’ll do, he’ll do nothing, he won’t go out any more like we've
tried to get him to sort of come with us even so this time even just before he went into hospital
| says, how about, | says “how about we go for a cup of coffee?” | says, “it’ll be really nice”, |

says “we’ll have a coffee and a slice of cake” | says, “rather than sitting here, having it, why
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don’t we go out for a wee while?” “Anyway”, | says “maybe we’ll go to Asda” | says, “or we
can go somewhere” | says, “that you want to go”, “no | don’t want to do it”. | says, “why don’t
you want to do it?” “Cos, | don’t want to do it, | don’t want to go anywhere, | want to stay in
my own house”. | says “oh fine, fair enough” and | says “do you know what, how about
maybe” | says, “maybe we can do it another day”, “yeah, yeah, ok I'll do it another day”, “right,
fair enough”, he just, he just won’t do it, he just will not do it and | mean we ask him know I'll
phone and say “right let’s go, let’s go for a wee jolly today, how about we go for a wee run in
the car or sort of thing?” “No, | don’t want to do it”. | said, “do you want to come up here, do
you want to come up here and have, have tea with us, you know sort of like I'll take you down
later”, “no, no | don’t want to do that either”. He won’t, | mean Christmas time we had him
up here on Christmas day and he was really really good on Christmas day really good erm like
| had, we had all the family here and had sort of like grandchildren, I've got three
grandchildren and they kept on going they were sort of chatting away and my dad was there,
so he was chatting to my dad and you know it was really really nice to sort of like see him like
really chatty and things like that you know and | said to him “you can come up on a Sunday”
and | says “cos my dad comes up on a Sunday” and | says “you know the kids are always about
on a Sunday” and | says “so you can come up you know on a Sunday” | says “you know so” “no
I’'m not bothered”, but he doesn’t he’ll not, he’ll not he just, he just, recently he just not do
anything and he’ll not even make me coffee so I'll say too him, lets him down, “let’s go and

n u

make me a cup of coffee”, “no you can make me one”, | says “but | like your coffee | says you
make really really good coffee”, “you go and make coffee”...”no” and he doesn’t. He just, he
just wants to do anything anymore, he just wants to sit. You know, and he sits, and he sits,
and he sits, and you know he’ll get pictures out and | says, “let’s sort of have a look at it” and
he says, “he doesn’t want to do that”, “so what do you want to do then?” | says, “how about
if we”, | says “we’ll try a crossword puzzle” | says, “I'll help you we’ll do a crossword puzzle”,
“no | don’t want to do that either”, but he just. It’s like as if he’s sort of it sounds really, it
sounds really awful but it’s like as if he’s given up he just doesn’t want to do anything anymore,
he just wants to, you know just sit, | mean it’s before he would have that sort of like get up
and go and maybe sort of like if you were doing something he’d come and sort of say “what
you doing?”,” | could do that”, | says “oh well that’s good then right come and help me”, | says
to him “I need to do the washing, are you going to do the washing for me?” | says “you can do
the washing” and beforehand he would say “I can do the washing better than you”, “well
that’s fine then, there you go, off you go” and you know do things like that, but now, not you’ll
say to him, “I’'m going to the washing” “l ok”, “so you going to come and help me”? “Nah, nah,

I'll just leave it thanks”. It is it’s just...

It's tough.

Itisit’s just, it’s really, it is really hard, you just sort of want to wave a magic wand and you know

sort of but he just doesn’t, even | mean | didn’t get annoyed | got | was really quite firm with
him because erm he he said it would only have shower every three days, so | thought well it’s
better than nothing you know it, we can work on that you know, so like if like if someone got
a shower every three days and that’s fine, I’'m not going to argue with them, if he’s not going
to have a shower that’s fine, that’s fair enough so anyway, we put in the calendar like these
are the days that you’re having your having your shower and | says “it’s to be reviewed”, | says
“that’s not going to be set in stone, it’s to be reviewed” so he would just sort of like laugh, so
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anyway it was one day | was down and | said “did you have a shower last night?” and he says
to me “yeah”, “but did you change your clothes?” Yes so | like sort of smells a wee bit sort of
like not quite doesn’t smell, you know doesn’t smell clean basically, so anyway | asked, well |
stayed and | spoke to the carer and | says “were you, you know here when he had a shower
last night?”, she says “yeah” she says “yes but funny you say that when he came out of the
shower”, she says “it was as if he was dry”, | says “what do you mean?”, “well he didn’t, the
towel didn’t seem wet”, | says “alright”, | says “can you do me a favour”?, | says “are you” |
says “are you allowed to sort of go like in the bathroom?” she says “I that’s fine that’s fine,
that’s fine, fair enough that’s fine, ok fine fair enough”, so erm she phoned me the next time
he had a shower she says “do you know”, she says “he actually went in the shower”, she says
“and he took his clothes off”, she says and she says “and” she says “and he stood at the other
end of the shower” and she said “he never washed himself”, she says “he just stood there”,
she says “with the water running”. | says “ahh that explains things”, so anyway erm | went
down, and | said to him “err | need to have a wee word with you”, “why what have a | done”?
| says “well” | says, “it’s what you’ve not done”, and he went “why”, | says “did you have a
shower last night”? “Yes”, | said “did you wash yourself?” And he just sort of hesitated and
goes “erm yes”, | says “alright”, | says, “I've been told differently” and he goes, “how do you
mean?” | says “well”, | says “l was told that you weren’t in the shower”, | says “and you stood
at the opposite end of where the water is”, | says “so you couldn’t have showered yourself”, |
says “and | says the face cloth that’s there is dry”, | says “so0”, he says “l used that one that’s
over there”, | says “but that one over there is dry as well”, | says “you’ve obviously not been
showering yourself”, | says “and do you want to know something”, | says “if you don’t shower
yourself” | says “you’ll smell”, | says “and furthermore your skin’ll get really really sore”, | says
“and it’'ll all break out” | says “and that’s not a good idea either is it”, | says “so what you need
to do is”, | says “you need to have a shower”, | says “in fact if you didn’t have a shower” | says
“I'll come and shower you”, | mean | would never do that but | says, he say to me “you can’t
do that”, | says, “no you're right”, | says “but the carers can”, | says “so”, | says “so if you're
not going to do it yourself”, | says “I’'m going to”, | says, “get them to come in and shower
you”. “Oh no I don’t want to do that”, | says “well” | says, “the choice is yours”, | says “you can
either get them to shower you” | says, “or you can shower yourself”. He says to me “there
was a man in my shower”, | says “there was a man in your shower”? “Yes, there was a man in
my shower”. | says, “I don’t think so”, | says, “how, how”, | says “could there be a man in your
shower?” “There was a man in my shower”, | says “oh well fine but you need to wash yourself”
| says “well if there was a man in my shower or not you need to wash yourself” so the last,
that was just before he went into hospital, the last twice before he went into hospital erm the
carers had been actually sort of going in and making sure he had been like washing his self,
but | mean he was just...

It's tricky, very tricky.

Sometimes it’s like “ahh, ahh”! Sometimes it’s like caring for a child (yeah) like you know,
“have you washed yourself” or...

So just to get back to the technology again, erm so you talked about it a couple of technology
that you’re using (yes) would you, so if you knew of someone else who was in a similar
situation was combining work and caring for someone with dementia, would you suggest it to
them?
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Yeah | would definitely, yeah | think, | think in a way there should be like maybe even a support
group (yeah), that you know sort of and a lot of the times to do with dementia and during
your day which isn’t very helpful, you know sort of, | would like to see you know like maybe
sort of like support groups at night you know so these people, those people who do work you
know could actually, you know sort of like still, still attend, could be attend could be attend,
attend things like that.

So, when you say support group you would mean a group that would talk about (yeah)
technology and (yeah) that’s good?

Or even sort of like their experience, just to, you know sort you could sort of like get some
pointers or you know sort of like, things like that, you know.

And the technology that you are using or that your uncle is using (yeah) would you like to see
any specific improvements?

Erm, its | mean, they’re quite, they’re quite good | mean | think obviously | mean like the fob
thing | think that was just unfortunate that erm you know, that, that didn’t work but | mean,
it’s, it’s really really good | mean there was a, there was a thing with they spoke about, they
spoke about getting erm a thing on the front door to you know sort of like say like don’t go
out and things like that but | mean he would just ignore it and just go and do it anyway whether
you know so they said at the time, “ok fine fair enough, it sounds a really really good idea” but
I mean, I, | mean, | says “he would just ignore it and do it anyway”.

They were thinking about something that would help something have written that...?

No just sort of like a thing that said sort of like don’t go out you know sort of like, you know
go back, sort of, you know don’t go out (oh ok) you know, sort of like don’t go out, go back in
but | says he would just ignore it, | says “he would just do it anyway”, | says “if he was like in
that frame of mind and he wanted to do it, he would do it regardless whether you know there

III

was a thing at the door as wel

So, if you had like a magic wand and you could wish for anything, what would you like
technology to do for you personally?

Basically, | mean | would like the, do you know | would be like a sort of camera thing just to, it
sounds really bad but just sort of like a camera thing just to make sure that you know you
were actually, whilst you weren’t with them you could actually sort of like, you know like just
| suppose like a baby alarm type thing, just to sort of look to make sure that they are, that they
are ok, you know then at least that way you know it would put your mind at rest because if
you | mean I've phoned a couple of times and got no answer and thinking oh my goodness
me, you know what, he’s not, he not answering you know obviously, if there is something
wrong, you know but not being to able to sort of you know go down right away you know, and
you know and of there, if there was sort of like and like an alarm like | suppose like a baby
alarm like | find that you could actually sort of like, oh he is ok you know he is sort of doing
something or | mean all be it sometimes you know he was on the toilet or something that you
know you just phoned at that particular time and you know he never, he never answered the
phone and you're like, my goodness me | hope he’s alright (yeah) or whatever.
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Would you like, so if there was such a thing like a camera for example, would you like that to
be just accessible for you and your husband?

Yes, ah ha, just sort of like family just as we know, just as we know you know that erm you
know like, he is, he is alright yeah.

So not for example linking it also to the telecare alarm?

| suppose you could yeah, | suppose when we, when we you know when we went there (yeah)
that would be yeah, that would be quite good. Just to sort of, yeah, just to keep an eye on
him just to make sure that he is ok and | mean it, It sounds | suppose it’s just like a sort of spy
thing, oh my goodness me you know, but it would, | think it would sort of like put your mind
at rest (yeah) if you weren’t you there all the time. | mean as | say when he’s at home, |, |
worry, | worry all the time cos | think you know what happens if this, and I’'m not there but
you know | think, what happens if this happens, what happens if that happens you know it
just is and | mean as | say just now whilst he’s in the hospital your sort of you’re not worrying
as much because you know fine well there’s somebody there and you know he’s, he’s been
looked after (yes). Ithink | think that’s the main thing, the the carers are a wee bit | mean it’s,
its fine, they’re doing a really really good job but | feel that you know sometimes, if you’d been
that wee bit more like sort of time spent, you know go in, get them ready for breakfast, etc,
etc, but maybe even have sort of 10 or 15 minutes so they can just sort of sit there and chat
to them cos sometimes that’s all they want, just a wee, a wee bit of conversation. But you
know it’s sort of like you know, go in, do sort of what they have to do and then out because
they have to get onto sort of get onto the next, the next patient (mmm) which | think , | think
it's wrong sometimes and the, | was a bit annoyed about the...not not him in general, but
when he was in, when he was in hospital and | mean, | do, | do understand but you know we’ve
now got to, if he does go home, we’ve now got to go through the whole process again sort of
like try to find a care package because erm they said they’d only keep the care package open
for | think it was five days, seven days at the most because erm the carers only get paid by
sort of like contact time, so they only kept it open for sort of like a week, so | mean now we’ve
got to go through a process again, so if he does get home erm we’ve now got to go through
that process again of you know waiting on a (ok) waiting on a care package.

Did you used to have the same carers coming into the house?

Yes, | have, there was two, there was two erm carers who used to come in sort of like on a
regular basis, the pattern they worked was, | think it was three days on and | like two days off,
yes so it was like three days on, two days, three days on, two days off. The only, the only thing
about that was it was a bit, | mean it was fine, that was ok, but the times were a bit sporadic
at times erm because he first started off, they weren’t coming in until half nine in the morning
which we thought was quite late especially for you know sort of like for him, but eventually
we got it down that they were coming in a 7.45 which was really good, we thought that was
really really good and then they were back in again at 12.15 but from 12.15 they didn’t come
in again until 6.30 so that was quite a, that was quite a long you know like spell and this is
when he used to get really sort of quite he would get quite lonely you know he’d say “it was
fine but the carers you know, they left me about erm 12.30” and then they’re not back in again
until 6.30, you know and I'll say “yes that’s fine yeah” but you know just and then they would
be there at 6.30 and then they would be there again at 8.30 which was sort of quite, quite and
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| mean | know they’ve got of like sort of different like runs and things like that you know but
it was it was quite a long, it was quite a long gap between 12.30 and 6.30.

Were you given any say regarding...?
No not at all no we just have to go with whatever they had sort of like, like space.

And how about when erm when the telecare was set up (ah ha) and the alarm and all of that
were you consulted or...?

Yes, yes, we erm spoke to them you know sort of like erm about when erm obviously he had
the fall erm | spoke to him and said, was there anything else that you know sort of they could
put in place and they were really really good you know they said that they could press your
alarm, that’s what it was called, a pressure alarm on the bed and then he could put like a
pressure erm mat on the floor so as you know sort of like when he got out of bed then you
know they would time it for 30 minutes and then if he wasn’t back in bed by 30 minutes then
they would sort of contact him to you know sort of find out but no they were really really,
they are really really good yeah, they’re very good.

And so, did your uncle have a say in that as well, did they show him the technology saying this
is what's it’s going to do?

We, showed him what to do (ok) we showed him what to do because it was installed before
erm he came back from hospital (oh ok) yes it came because we wanted it sort of like there
just to for sort of like peace of mind to make sure that you know there was something in place
before he actually got home, so it’s one of the things...

And so, this alarm that he has to wear is that a problem, does he sometimes forget it maybe
or..?

He forgets, he forgets about it (yeah) you know he forgets about it and | said to him when he
had that fall when he fell you know, or whatever happened, | said to him “why didn’t you
press?”, | says “because if you had pressed your alarm”, because he said to me he says, “where
were you, | shouted on you and you didn’t hear me”? | said to him “but | was in my house and
you were here and | couldn’t hear you”, you know and similarly he had he had been lying for
over four hours and you know | said to him, “why didn’t you press your alarm?”, | says
“because if you had pressed your alarm we would have known that you had fallen” | says “and
that way they would have been able to get in contact with us and then we would have been
able to you know come down and make sure you were ok”. “But | couldn’t” so | says, “why
couldn’t you?”, “because it wouldn’t let me”, “but I still couldn’t get a”, | don’t know why but
erm.

So, he was wearing it?

He was wearing it yeah, because we thought at first, he wasn’t wearing it but no, but he said
something about everything, because when | pressed it erm it wouldn’t, it wouldn’t work, it
wouldn’t work.

Was there an instance where when he had to press, and it did work or was that??

No that’s, (ok) no he just pressed the erm like if he wanted them, he used to press you know
there was a thing at the side of his bed and he just used to press, press that if he needed,
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rather than doing that, but | mean, he did, he did wear that because we always used to make
sure that he did have it on his erm, on his arm, | mean now he’s his got one on as well, he
doesn’t go for a wander.

Erm is there anything that you do for yourself personally being a carer, something that helps
you go on basically?

Walk.
| don’t know...

Walks, | just go for walks and just sort of erm like sort of think about it. [Name4 1:11:29.5]
also put me in touch with sort of like a counselling (yes) erm service which is down in
[Placel:11:34.4] I've had my initial erm you know sort of admittance thing, but they said it
could take up to three months you know sort of like for an appointment so. Sometimes |
actually like family | sort of talk a lot to sort of talk a lot to family and you know sort of really
good friends that you know sort of have a wee chat, sort of have a wee chat with them

Have you had a carers assessment from the council?
No, | never.
Did you ask for one or?

| didn’t know there was anything existed, it's what I’'m saying that’s why | think, | think that’s
why they should have like a booklet to say you know this is, this what should happen. 1 just
feel that you know if they said oh well this is what would happen in the community, that is
what will happen in the community, nothing’s happened, nothing, nothing at all | just, | said
to you before, | just feel as if you know that’s it, he was in [Hospital 1:12:26.1] once they, you
know got him home that was it, nothing else you know it’s like as if, | mean it like you had sort
of like a social worker whilst he was in [Hospital 1:12:35.3] but after they and | mean | suppose
they’re attached to [Hospital 1:12:39.4] but you would have thought that there would have
been sort like some communication between himself and you know like community team
whatever, | mean but as | say | have to keep on, sort of like phoning and phoning and phoning
and sort of like social care direct saying “look you know what is, what is happening you know
he’s come home, we were told after four weeks there would be sort of like a case conference
and you know we would be told what you know what to expect etc” but nothing, | mean like
a bathroom assessment, | phoned you know like a bathroom assessment you know sort of,
but | feel like as if it was me that, | had to keep on doing everything and only now they sort of
like found out by sort of by [Name4 1:13:20.6] you know sort of like pointing me in the right
direction or | phoned the dementia erm careline erm one day to just sort of like ask | can’t
even remember why | phoned them to ask something and you know they said to us this is sort
of and | mean she was good, she was really really good but as she says “you know” she says
“I’'ve you basically all that | can tell you “ she says “you know, how, what you’re telling me it
really needs to be sort of like, it really needs to be like in care home rather than he is in his
own home”. | says “that’s great” | says “you know but” | says “but thanks, but he’s quite
determined he want’s to be in his own, in his own home and you know we’re sort of trying to
facilitate that as much as, as much as possible” (yes) you know and it is, it’s really, it’s quite,
it’s quite, it’s quite hard more than anything else to sort of...
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Is there any advice you would give a person who is in a similar situation like yourself?

Get in touch with VOCAL, get in touch with them definitely cos | mean | would never ever have
known the, half the stuff that | know now (yes) if it wasn’t you know sort of like for, for [Name4
1:14:31.3] and | mean I've sort of like got booklets and one of the girls across the road her
mums erm you know got dementia so, you know | said to her, sort of like “do this, this and
this...” you know it’s been, it’s been really quite good for her as well because she like, she was
like “oh | wouldn’t have known that” you | says “you know well | wouldn’t have known that
either until you know” but | think if, |, if it’s just just, it's so if somebody just to go like bllurrr
to you know sometimes when like you’re doing, you’re talking family or are the family are like
sort of like they’re involved as well you know. Sometimes it’s just really, it's a bit easier to
sort of like say to sort of like to a stranger “you this is how, this is how I’'m feeling, you know
I’'m feeling really like rubbish, I'm just feeling, I'm really really, I'm not, | mean I’'m am emot,
I’'m an emotional person but not, not as bad as what | have been feeling as it is”. Some days
I'll just sort of sit here you know sort of or like at night I'll just look at my husband and burst
into tears and he’ll say to me “what’s wrong with you, what’s the matter?” “It’s just that I'm
exhausted, | am I'm just exhausted, | just feel as if | never seem to get out a bit, there’s not a
day where | wake up and think oh, today I’'m going to like do this, this, this and this, you know
and | just feel as if sort of like our life’s been put on hold” | mean not, not in a bad, not in a
bad way, | just, | think maybe if | had had more of a break I think | probably would have been
| wouldn’t have said prepared for it but | don’t think | had enough time to sort of like just get
you know sort of like, gather, you know sort of just try and sort of get myself back together
again sort of like after my mum you know and erm before we had to sort of go right back into
the depth of things again, and you know | just like yesterday morning when the phone you
when the phone rung saying it was the hospital | just though “oh no, what’s going on”? you
know. And it is | mean you just sort of think well is he ok, | really did | was terr..| mean they
left a message on the answering machine because | couldn’t get to it quick enough and | was
frightened to like to phone them back, cos | mean my heart was going like d,d,d,d,d.....my
goodness me, what are they going to me you know, sort of what are they going to me and you
know there’s that as well, | mean you go up and you look at him and you think you’re just sort
of fading away like in front my eyes, you know you’re just, you know but | mean there was, he
just never ever got a like you don’t get a proper conversation out of him anymore, he’s just...|
mean it is, it’s, funny sometimes and sometimes we’ve got to laugh because if we didn’t laugh
you would cry but yesterday | says to him “how are you?” he says “four foot two” so “oh are
you ok” | says “that’s really good I'm glad to hear you’re four foot two today” He says to me
“do you want to come to the toilet with me?” | says “nah, no thanks” | says “its fine, you can
go yourself.” He says to me “but you can come”, | says “ no | don’t want to go to the toilet
with you, go yourself,” and he says to [Name2 1:17:31.5] “do you want to go to the shower
with me/” [Name2 1:17:32.9] and he says “no, its fine” you know it is | mean it’s, it’s not funny
ha ha but | mean some of the things that he comes out with and you’re like “what?” you know
it’s like my mum used to...| mean one day my granddaughter she’s erm, she’s 12 and erm we
were up seeing her one and she says to her “go and move your chair quick” so of course me |

vV {

sort of got the chair and she like this “gran why are you moving my chair” “she better move it

I”

in a wee bit further, a wee bit further because I” she says “ok, fine” so anyway so moved it,

she says “thank goodness for that” then she goes “why did | move my chair” she says “look
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there’s a train coming” she says “you might have got knocked over by that train if you didn’t

»n u

move your seat” “oh ok, fine”. Some of the things, but some of the things, what else was he
saying yesterday, something to do with the army, ok fine, it’s fair enough. But if you, you
know try to have a conversation with him and he..”well | was really good at that” | says “were
you that’s really good” you know, | says to him, | says “I’'ve come to the conclusion that you’'re
a jack of all trades, master of none” you and you just sort of try and sort of try and have this
conversation but | mean yesterday sometimes you can get like a thread and you think oh well
maybe this is what he’s talking about but yesterday there was, there was nothing, there was

not a not a thing, nothing at all.
| take it you had any indication from the hospital when he might be discharged?

He’s still on antibiotics erm he started off on a broad spectrum antibiotic and then they did
erm a MRI scan to find out what was going on, and this is when they found out, at first they
didn’t know where the infection was they were just grabbing at straws thinking there’s an
infection there because he inflammation indicators were quite high but they hadn’t a clue
where it was, he started off, he did had a chest infection and we still don’t know where he got
a chest, we wasn’t coughing and he wasn’t like he didn’t sound wheezy, he didn’t have a cold
or what so there was nothing and then his gallbladder was a bit inflamed and they thought
maybe that, that seemed to like settle down and then they just didn’t know where the, the
infection was coming from but you know the inflammation indicators weren’t going down at
all there were still staying sort of quite high so they gave him this broad spectrum antibiotics,
but it wasn’t doing any good whatsoever, so he was on that for 10 days and then they gave
him an MRl scan and this is when they found out that he had an inflammation in the soft tissue
of his hips, which that’s what he was complaining about when he went into hospital. Erm but
he’s also got this bulging disc and his, and his back as well so erm they gave him sort of like
specific antibiotics they, he was on two IV antibiotics and an oral antibiotic and that stopped
on Friday, Thursday. That’s stopped on Thursday, so they then did more blood tests and they
have taken him off the IV antibiotics and they’ve given him one gram of erm amoxicillin three
times a day and he’s on that for the next two weeks. Erm they then said that they will review
it in... then. They’re not 100% sure whether he, they might want keep him in for maybe like
about another week to two weeks to make sure that they have got on top of the infection
before like they decide to do anything or it might be that they might just keep him in for a
week after that and then decide what we’re doing, but | spoke to the doctor on Friday, | say
to her “can you please you know, he doesn’t have a care package, he can’t go home, like you
know without anything because we can’t be there obviously like 24/7” | says “so we really
need to have a care package or something in place before he goes home” so what she says
was “it might be, that he might get transferred over to [Hospital 1:21:28.8] erm you know sort
of once he’s you know sort of like a wee bit better until such times as they get like a care
package in place or whatever, whatever’s happening” so | said to her “well if you know, when
you have an indication as to what’s going on, can you please let us know, cos | need to get in
touch with the social worker” and then he wants to come in and have a meeting with a like
multidisciplinary meeting with everybody so we can sort of talk about you know the options
of what’s happened.

That’s sounds good.
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So we get erm a Friday she gives us, she’s going to phone every Friday afternoon and give us
an update on a Friday afternoon because obviously sort of like during the day like | can’t get
in, like tomorrow morning I’'ve got to go in because I've got erm, his pyjamas got, his six pairs
of pyjamas and five pairs of pyjamas are dirty erm from over one day so | don’t know what
he’s been doing so I've had to sort of...he’s got two pairs of pyjamas in there so I've had to
bring them back and wash them, so | need to take them back again tomorrow so he’s got
pyjamas.

So, we need to wrap up, | only have one big question left (ah ha) which is one basically; what
are your wishes for yourself for the future or maybe the next year or?

That things that sort of settle down and | sort of get my life back again (yes) you know because
my daughters getting married in two weeks and | just feel as if I've not, like I've not helped
her enough you know sort of, I've been there obviously and did you know but like my, my
focus, you know sort of like part of my focus has been sort of like put on the wedding but
obviously you know there’s that in the background. I just want him to be, | want him to be
safe, that is basically it, | want him to be safe, | want to be relaxed knowing fine well that you
know he is safe (yes) you know that is it, that’s all, that’s all we want to know that he is he’s
safe and he’s not going to come to any harm whatsoever, you know. And | mean if we could
wave a magic wand then you know, and everything would be ok, you know then | would I'd
like him just to be happy basically (yes). | mean at this moment in time it’s just, he’s not, he’s
not happy and it’s a shame, it is horrible | think is the worst disease ever of seeing somebody
just deteriorate in front of your eyes and you can’t do anything about it, they can’t tell you
sort of like how they’re feeling or you know they just don’t, they don’t know, and | think that,
| think that must be really really scary thinking you know sort of thinking they’re losing it and
they don’t know what’s happening. | remember my mum telling me and she used to say, she
used to say “I know there’s something wrong with my head” she says “and | don’t know what
it is” and it’s horrible, | mean that must be horrible and | sort of like now panic thinking “oh
my goodness me you know, is it, is it hereditary, you know just you know have | got sort of
like a higher chance of getting it because you know sort of like my mum had it and it is it’s
horrible, you know that just goes through, through your, through your mind and a friend of
mine her mother in laws got it and she really quite young she’s only 63 you know and it’s
horrible you know and I've said to her “look you know” | said “just you know just sort of keep
a chart” I says “do a memory book show, that you know, like just keep on, just keep on sort of
talk about memories and things like that” | says “you know” | says “we just sort of keep on
talking you know about different things” | mean now he’s the only one left erm sort of like out
of five of them, you know he’s the, he’s the only one left now you know and it is it’s just you
know we talk about you know sort of like what happened you know like a long time ago or
you know sort of you try and get him to talk about, | mean he doesn’t, he doesn’t remember
like what he had for his dinner, he told me, he told me, he told us one day he had bird seed,
so | was like “what” he says “ | had birdseed for my breakfast” | says “that’s really nice” | don’t
know whether it was muesli or what, | don’t know but he said birdseed “oh that’s really good,
that’s fine” | mean some of the things he tells us, | mean it is funny but you know your just
sort of thinking it is it’s just sad but yeah just you just get, you just get on with it cos you don’t
have any choice in the matter, | mean | would never ever walk away from him, | would never
ever do that. You know sometimes you feel like it, sometimes you know if things are getting
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on top of you, you just sort of think “I’ve had enough, that’s it, | can’t do this anymore” you
know but you never, | would never ever do that.

Thank you very very much.
Sorry I've just gone like “wo0000”.

Not at all, not at all. | really appreciate it. Erm | just have a couple more very quick questions.
(Yeah, that’s fine) To provide a bit of context. So, the first would be how old are you?

61.

Erm how old is your uncle at the moment?

83 in August.

83 ok. When did he get his diagnosis of dementia?

Over five years ago. (ok), yeah over five years ago but its its not, | mean been that bad, | mean
sort of like a bit forgetful but nothing, nothing compared to what has been sort of...

Erm so how many hours would you say on average do you care for your uncle a week?

That’s quite hard to sort of say, err, erm | don’t know. | mean it’s not, like we go down there
and then we can come back up and maybe go back down, | think probably, probably between
10 and 12 (10 and 12) yeah yeah remember sort of like you know we do, we do things for him
| mean contacting but | mean, we’re doing, we’re doing other stuff like in-between times like
you know phone sort of like making appointments you know sort of trying to get stuff
organised sort of like for him and things like that so | mean it is, it’s probably more than that
you know by the time you sort of you do erm like you know sort of phoning for different places
and things like that. | mean he’s in hospital just now and we will go up and see him | mean
we’re down sort of like checking the house as well, just to make sure like there’s, like the mail
and everything’s all ok and things like that because there was erm, we thought somebody was
trying to break in, you know because there’s a key safe and we always sort of like put it to sort
of like four zeros you know when we, | mean we’ve all got a key but you know sort of like if
anybody sort of like nurses or doctors and if you know they’ve all got a code for the key safe
so they can get themselves in but we always sort of put it to like four zeros and | went don’t
one day last week and it was all sort of like jumbled about the bit at the front was down and
all the gates were open (oh oh) you know so I’'m thinking “mm there’s something not, sort of
like, something not quite right here” so | took the erm key out the key safe | just sort of took
it out completely and utterly | just left it open and I’'m thinking fine fair enough, they can see
that you know, sort of there’s no key there so you know that’s that but you know sort of try
and keep, make sure that you know like the house is safe as well and things like that.

Erm right so you said your husband is working full time? (Yes.) And so, the final question would
be erm regarding education, so what would you say is the highest level of education that you
have achieved?

What me? (Yes) HNC. (HNC?) Yes.
Great that’s. Thank you very much that’s it basically so I’'m going to...

END
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