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Interview 3, “Jasmin’

4

Date: 21.3.2019, Duration: 34min; Setting: phone

| = Interviewer, P = Participant

Consent given verbally prior to start of the interview [00:00-02:20]

So could you tell me a bit more about err your role in providing care. So how did that come
about?

Erm, being the daughter erm, | was just expected, | suppose, and | was owing to...
Uhm, erm, so who is it you care for?

| care for both my mother and father.

Uhm, uhm, erm, so your parents erm they, they, erm, are both living with dementia?
No, no, my mother is. My father isn’t.

Okay. Can you tell me a bit more about erm, your erm, the care that you provide for your
parents?

The care, erm, so, | give erm, baths, | do err, | do [sighs] everything that you would do for a
child [sighs], basically, for like a new born baby, putting clothes on, to feeding, to combing
hair, putting gloves on, putting socks on, putting shoes on, to taking them out, wheelchair,
erm, to lifting up from the chair, to sitting down, to err cleaning their face, putting cream on
their face, to clipping their nails, err hand nails, feet nails, erm, everything that you can think
of. (Uhm.) Yeah.

And how long have you been a carer?

Oh, it feels like forever. But | suppose, at first | cared about erm, 2000, 2001, that it became
more full time.

Uhm, uhm. Has that been for both your parents initially, or just, just for one of them?
Yes, it started off with my mother and then went on to my father.

Uhm. So, erm, when has your mum been diagnosed with dementia or, or, do, do you have a
diagnosis?

They have a diagnosis. Diagnosis was very recent, but she lost her memory a long time ago. It
was very difficult to get a diagnosis.

Uhm, uhm. Can you tell me a bit more about that?

Err, well, err, about the diagnosis? Err, err, | suppose it’s got more to do with the psychiatrist,
and, eh, they were coming to a conclusion, eh, that mother has been suffering with memory
loss problems, it feels like forever. Ehm, she can’t contain information, and, eh, ehm, and
some of the information is muddled. (Uhm. Okay.) Yeah.

And so, so when did you get the diagnosis them? You said that was fairly recent?
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Yeah, recently, this year, this year.

Only this year? okay. Uhm. (Yeah.) | see. Are you the only carer or the main carer of your
parents or is there anyone else providing...

Uhm, I'm the uh, I’'m the main carer.

Uhm, err, is there anyone else, in your family for example, or neighbours who, who are also
providing care for your parents?

Err, hum, well, there is, there is my other siblings who, for example, if they come on holiday,
you know? They provide care. (Uhm, uhm.) Uhm.

Okay. | see. Erm, why would you say do you personally provide care, and not your siblings for
example?

Er, well, it’s just I'm the most [inaudible, 06:00] one, like | do without question.

Uhm, | see. Erm, so how many hours, erm, on average, would you say are you caring for your
parents?

Well, it can start from roughly 5 o clock, erm, eh, six o clock in the morning to 9 o clock, cause
that’s the time | go to work, then eh | come at lunchtime for another hour there, erm, and
then, eh, ah, you know, usually from 5 o clock between 5 and 7, you know, because obviously
I'm talking to yourself, and you know, and, so [sighs], so, | care, you know, maybe about
midnight, and then eh, my dad’s in the hospital, he’s back again, just came back on Monday,
erm. | was caring, you know erm, the weekend as well, and sometimes | get the weekend to
myself, but when things are bad, I, | [sighs], you know, care, and then what | find is my mother
from 12 o clock [incomprehensible 07:03] when she wakes up, she gets up to go to toilet, he
[incomprehensible 7:05] toilet, to 12 o clock, 1 o clock, 2 o clock, 3 o clock, 4 o clock, 5 o clock,
6 o clock, 7 o clock, ehr, and that’s where about between 5 and 7 before we get up. (Uhm.)
Yeah.

Erm, so, you, you, you generally, you live in your own home and you, you erm... (Uhm.) and
you drive by your parent’s place to care for them?

Erm, so no, | stay 5 days in the house. (Uhm) Yeah, | stay 5 days erm, and sometimes 7 days
like | have done this week and some weeks.

Uhm, | see, uhm, and, erm, if you, if you don’t stay for the weekend, do you live close by?
Uhm, it’s about a 20 minute drive, so, yeah, | would say it’s close by.

Yeah, uhm, okay. Erm, have you ever cared for someone other than your parents, for a child
maybe or for another family member?

Yeah, yeah, you know, | cared for my daughter. (Okay.) Yeah, for my daughter.

Okay. Can you tell me a bit more about your current work situation? So, could you describe
your job for example?

Alright, okay, yeah, I’'m a mental health money and, well, progress advisor.
Uhm, okay, erm so, you told me that that’s a fulltime job?

Yeah, yeah, 37 hours a week.
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37 hours a week. And, erm, so what does a, what does a normal workday look like for you?

Err, well, it’s eh, basically, erm, giving advice over the phone erm to people who have mental
health issues.

Uhm. So when do you usually start your job?

9 o clock. (And...) And it goes to 5.

And it goes to 5, okay. Do you have regular lunch breaks at your work?

Err, yeah, we have a lunch break, a one-hour lunch break. That’s when | care for my mum.
Ah, okay, erm, so is that, is that fairly close to where your parents live?

It's a seven-minute walk which makes it really ideal.

Ah, that’s really good, that’s really good. So, you told me when we had our first conversation,
that you don’t really have any control over your work schedule, that you have a fixed schedule.
Uhm, how is that, how does that impact your ability to care, would you say?

Err, sorry, say that again?

So, when we had our first conversation over the phone you told me that you don’t have a lot
of flexibility regarding your work, that you have a fixed schedule.

Alright, okay, yeah. Erm, it’s just, well, we used to be 4 workers, and | became the only worker,
so | had eh everyone’s, eh, job on my shoulders. | still am but then hopefully the [inaudible
10:03-10:08] so, erm, completely, you know so | take calls Scotland-wide. Erm, so there used
to be 4 [inaudible 10:16] to say that you’re the only worker, you know, then it becomes very
difficult.

Uhm, how does that, does that impact on your ability to care for your parents in any way?

Uh [sighs], uhm, | think it’s more that the stress...(Uhm, uhm.) The stress err, you know, being
very stressed, err being very careful, erm, being, the work pressure of the job. Erm, when
you’ve got other, erm ability to care, so then | have like a full, work | suppose impact on the
caring ability, so it’s taking me twice as long to get [10:56], being shouted at, you know, you
know, erm, asked for, and something [11:00] cause | can’t you know, do that, so these things
have been impacting.

Uhm, uhm, so when you say you have been shouted at, was that from your parents or was
that from, from your line manager at work?

Errrrm, [sighs] no it was from my mother. She shouts, eh, but that’s, that’s to do with her
condition.

Uhm, | see. Erm, so does, does err, does caring for your parents affect you at work on a day to
day basis in any way, would you say?

Well, it’s just being worried about her, concerned you know, has she had an accident, you
know, cause sometimes she’s ended up, coming back from work I've had to change the sheets,
to clean the carpet cause she’d soiled everywhere, you know, and err. And, erm, sometimes |
won’t have a lunch because I’'m too busy, you know, tidying up, so, erm | just sort of try to
snack on, you know whenever | can, erm, you know so it’s just trying to sort of juggle the
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caring role, because uhm, and there is something to happen [] those health professionals
[12:00] don’t eat but that’s only the time that’s available to me. And they’ve been in and
coming at lunch time and that, yeah?

Uhm, err, so in case these appointments fall outside of your lunch breaks, are you able to take
time off from work to, to go...?

Yeah, so as long as | give two weeks notice cause that’s the minimum, yeah? So, | have to give
two weeks notice to do that. (Uhm, uhm.) And | have done that, yeah.

Uhm, okay. So, does your line manager and your colleagues, do they know that you are a
carer?

Yes.

Okay. Hm, uh, how was their reaction, would you say? Were they supportive or were there
any difficulties with the relationship?

| think there is just nothing there, really, to tell you the truth. (Uhm.) There is nothing. There
wasn’t support, they were not supportive, there was just nothing.

Uhm. Are you able to talk to them about being a carer, about your...(No.) No?
No, no.

Oh, uhm, uhm. That’s, that’s very sad. Uhm, so you also told me that you’re not really able to
take any breaks to, for example to take a phone call.

Well, it’s not, let’s say it’s not appreciated. | have got time but it’s eh, eh it’s not, you can feel
it’s not looked upon kindly.

Uhm, | see. Erm, so how, how is that managed-
You try and avoid it, yeah, you try and avoid it if possible.

Uhm, | see. So how is that managed when you are at work and your parents are at home? Are
they, are they alone or is there someone else who can look in on them if something were to
happen. for example?

Eh, they’re just, they’re just alone, erm, eh, you know, eh, | suppose they have a call care
services so it’s just the service have got in place eh, where you know mother has had a fall so
they come out, you know, you press a button and they come out and pick her up and that,
yeah? So that’s helped her, you know, so that’s truly, protection | would say, yeah.

Yeah, okay. So how do you feel about your situation as a working carer, in general?

| just feel, you know, it’s been a right struggle, because when we were at crisis point my dad
started to [after all? 14:22] erm, that is when, only when social work note he came in sort of
bad, and they said because we were at crisis point, and that’s why we got a service. We only
got a service since, err, December last year. And only a week ago did we get service. And that
was giving them a long, a bath and things like that, so | still care. But, you know, getting service
isn’t that straight forward, even if you get a service you get a whole lot of problems with the
service [laughs], because, err, it’s just, err, the nature of err, you know, erm, care. (Uhm, uhm)
Yeah, cause, oh, sorry, no, go ahead.
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Yeah, err, err, what kind of problems do you have with the service?

Oh, right, okay [sighs], so, for example, my mum gets bathed, she has a lot of accidents, we’ve
requested, you know we told that we don’t want male carers, because she wouldn’t be
comfortable around male carers, but, you know, they keep sending them. As in they keep,
less, there is more female than males, so [inaudible15:30]. So just before your call I've been
sending an email to them saying we don’t want it. Yes, | understand you’re saying your sending
today and tomorrow. I've had the conversation with you, yourself, and you're still sending.
We’d rather not have a service than having you send them because each time it’s causing
quite a lot of stress. (Uhm, uhm.) And it’s nothing to do with male-ism, it’s to do with my dad,
if they’d listen. But when, when you have someone naked in front of, a female in front of a
male naked, because this is the kind of care. It’s not just sitting in front of a person | mean
even though my mum wouldn’t feel particularly comfortable in that situation, but, erm, it’s,
it’s not, it’s personal care. (Uhm.) Yeah, so, and plus erm she wouldn’t feel, err, she wouldn’t
feel comfortable in front of a male unless it was her husband. (Uhm, | understand.) It’s just
the way it’s always been. And she’s visually impaired as well as dementia, so, yeah, so her care
needs are a bit, erm, yeah, a bit heavy, a bit on the heavy side. (Uhm, | understand.) Yeah. So
it’s just, you just don’t want to deal with anything more.

Uhm, yeah, | understand. So apart from, err, apart from these care services, do you, err, you

mentioned that your family, your siblings help out now and again, uhm, what, what do they usually

help you with or, or what do they-?

P:

Alright, okay, so they, they help feeding my mum and perhaps may take her to the toilet.
(Uhm, uhm.) And maybe if they all have time, give her a bath. But not really that much, cause
eh, they won’t ever sleep with her cause they know what she’s like, so | have to sleep with her
[laughs]. Yeah, so that’s just a no-go, yeah.

You said that’s very irregular, the help from your siblings? (Sorry?) Err, did, did you say that
that was fairly irregular, your siblings helping you?

Err, no, no, my father was in hospital, so my sister came over on Thursday last week and she
left, eh, a couple of days ago. Sorry, I’'m losing time. Yeah, so she came for temporarily, yeah?
Or she might come at the kid’s holidays, cause the kids, they, they live in England, yeah?

Ah, | see, okay. So then, then she stays over with your parents or she stays at your house?
She stays at my parent’s, yeah.
Okay, | see. | see, uhm, did you, for yourself, have a carer’s assessment from the council?

Err, | think so, | think, | think, | go there for my father cause he’s like her carer too. | don’t
know, | don’t think it was for me. It was for my father.

Uhm, okay. Have you ever considered getting one for yourself, being a carer?

Uhm, | don’t see how that would really help. We struggle getting a service for my mother. If
we can'’t get it for my mother, what will there be for us? [laughs]

Uhm, yeah, | understand yeah. Do you get any, any kind of support from your workplace?

[sighs] Err, no.
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No, okay. Err, so very briefly you mentioned a telecare service. So, err, can you, can you
elaborate on that err what kind-?

Ah, alright, okay, so, basically my mother has a fall, she can press a button, and they come and
they pick her up and they put her in bed. (Okay, is your mum-) Cause she’s physically a bit,
she’s physically a bit lazy.

Yeah, is your mum able to press that button? Does, does she know what-

No. (No? Okay) No. My father would put it up cause it’s, because he knows how to press it.
(Ah, okay.) She just wears it round her neck, you know, it’s like a little pendant.

Uhm, uhm, so that means when she has a fall, err your father then presses the button to get
help? (Yeah.) Okay.

Otherwise she’ll just lie on the floor until someone comes.
Oh dear. Err, erm, who, err, who gave you that technology, do you know?

Err, well, | got in touch with the council. | used to work in the price sector that knew about it,
so my previous work, yeah, from my previous job, yeah. They knew about it.

Uhm. So how do you personally feel about that technology?
| think it’s a great piece. (Yeah? Okay.) Yeah.
Has that helped you in the past?

Oh yeah, yeah, cause it’s already hard to pick up my mum. (Yeah, yeah, | see.) We don’t really
manage.

Is there anything you can think of that would maybe improve that technology?

Err, if you could take it from outside the home, cause they are very limited, they can only do
inside the home. So for example, cause my mother, she struggles to even take one step, | was
trying to — the car was just parked outside the house, yeah, they got a [20:41] car, and, err, |
was trying to bring her in. So, you know, one step on the pavement, yeah, from the road to
the pavement. And she fell back. But they won’t pick her up, err, so you would have to call
the, err, the emergency services. And that’s just outside the home.

That’s interesting.

So that would, that would be an improvement if we could have that, but it’s just the way the
service is.

Absolutely. Err, would you recommend the technology to someone else who was in a similar
situation? (Sorry, say that again?) Erm, would you recommend the technology to someone
else-

Oh, yeah, yeah, yeah, of course, I've already spoken to my aunt about that. You know, she’s
susceptible to falls, and I've erm, I've recommended err, I've recommended other adaptations
etc.

Great. That’s great. Err, can you err, can you think of any other technologies that you’re using
at the time to help you with either work or care?
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Err, not at this moment in time, | can’t think. That’s the main one, yeah.

Do you maybe use your phone, for example to, | don’t know, connect with your parents when
you’re at work or connect with your siblings-

Oh, oh, with my father, yes. My mother’s not able to. She is, we used to get her a big dial one,
err, phone, but she’s not able to use it or answer it. Yeah, cause we got one from the blind’s
err, RNIB, err the Royal erm Blind’s Institute. Erm, for a long time she wasn’t able to, but |
think she can contact with my father’s [help] to the phone.

Uhm, okay, so, erm, so do you sometimes contact your dad when you’re at work to just, you
know, check in?

Yeah, yeah, yeah, I'll, I'll send a, a quick message when | can’t call him, a quick text message
to make sure that he can get that, but, | will, erm, when I’m able to. But that’s not very often.
(Uhm, | see.) So, yeah, it’s really sort of, at, erm, you know, what you call it, you know [one
speak? 22:51] or things like that, but I'm going to the house anyway.

Yeah, | see. So what’s, what’s your line manager’s attitude to you using your phone to check
up on your dad and your mum?

| do, | do it discreetly.
Okay. So do they know or do they just erm, do they-
Well, | should hope no [laughs]. I'm doing it discreetly, so | don’t want them to know. Yeah.

Yes, | see, okay. One more question. So, if you had a magic wand, what would you like
technology to do for you? So, think of anything, if there were no limitations, what would you
like technology to be able do for you, to make life easier?

Yeah, just, err, just make it going out, you know, I'd like technology to, you know how you
have driverless cars, I'd like to have [23:45], and | would like to have erm, pavements which
are disabled access, and I'd like to have more, you know, erm access for people that have
disabilities. Because, erm, it can make a big difference in anyone’s- because they all think, and
you know then at a point of their life, erm, err, you know being on your own, yeah? But | think
it’s, you know, if | had, | was just trying to make, err, to give them a better cause in their life.
And, erm, despite erm accessing services that come to them or if we're going to services, if
they’re able to, yeah? So, if | had a magic wand I'd just want something to get them out to,
and be happy, yeah?

Yeah, yeah, absolutely. Erm, can you think of anything else that would make reconciling work
and care easier for you?

[sighs] | think, erm, having services and, erm, and that where you know just to give my father
respite so for example, a day care service so that they would take my mother. | mean, | have
made, err, you know, | have asked for it, it’s still in progress, whatever that may be. Erm, but
they seem to be quick to say, we shall keep her in, as in take her over there, but they can’t
take her to use the day care, so yeah, but | would get that in.

Uhm, that sounds nice. Erm, so, can you, can you explain just very briefly, what, err, what your
dad needs care for? So, you said your mum-(Oh ah-) Yeah, sorry. (Yeah, sorry, say that again?)
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Erm, can you just very briefly explain what it is your dad need care for, because you
mentioned that-

Ah, alright. So, my father has COPD, lung damage, erm, he has diabetes, he has problems,
swelling in his legs, he has got mobility issues, erm, breathing issues when he is going up and
down, erm, he is, you know, sometime he can’t get up, can’t reach his foot, to put cream on
his leg, he’s got a pain in his shoulder cause my mum fell and he was trying to catch her, and
err, you know, err, so he’s been struggling. He sometime can’t, when it’s cold out, put his coat
on, or put things on, or kick his jumper off, you know. But he does the cooking, he does the
ironing, he does, he does a lot of things, regardless. And he’s about 87, you know, so he’s not
remotely young, erm, and he’s still sort of going. So, regardless of the issues he has himself,
he was in hospital last week, he only got out on Monday, | think he was about 5 days, just, err,
an infection in his chest, and then a year ago, he had pneumonia, and we were, had to put
him in a coma, he did come through, and he had it twice, so | don’t think he’d really recovered,
so, we didn’t know if he was gonna make it. So, it’s been really a close call, because his father
had the same condition, and he was put in a coma and he didn’t make it. And then another
problem with dad, it’s happened to him and he’s the only one left now, of the brothers
anyway, he’s got a couple of sisters left, yeah, so it’s been quite a hit and miss, this, erm, you
know. And | think he’s just sort of keeps hanging on because of what’s with my mother
[laughs]. You know, he cares for her, you know, and he does a lot which is also bad because
he get’s so stressed. And at lunch time it was a really stressful time because he was, he was
giving my mum water because she keeps wetting, she keeps wetting. And, err, | can’t say no
to my mum. But, I'll deal with the consequences, but sometimes | can’t do the consequences
cause I'm not around. So, it makes a really difficult situation, but what can you do?

Uhm. So what would you say is the most difficult aspect of combining work and care for you
personally?

Err, | think it’s appointments. Making appointments, erm, with professionals. Sometimes it
can be very difficult, cause sometimes, you know, cause, my father has been to the hospital
for his eye, and they have given him medication or something in his eye, so he can’t drive, so
that makes it more difficult. And, err, then, you know, going to, erm, err, places and being able
to sort of explain, | mean he’s got basically worse, but yeah, yeah, that can cause difficulties
as well. So, yeah, | think it’s just appointments, really, with health professionals.

Uhm, uhm, yeah, | can see that. So, in light of your experiences, if you met someone else who’s
combining work and care, what, what kind of advice would you give to that person?

What kind of advice? About combining work and care? About being a carer? | don’t know what
to say, you can only do your best. Whatever may be, you know, it’s a case of, you have to do
it one day at a time. | know for myself, everyday is a different day, | never know what to expect,
and | always expect the worst, that means everything is better.

Yeah, that’s quite fatalistic.
[laughs] Yeah, but this is the way it came out, yeah, that’s true, yeah.

But | can see that, yeah. Erm, what are, what are your wishes for your own future, say, maybe
for the next year?
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[sighs] Err, not to be so tired, not to be hurt so much, cause | suffer from a bad back, erm, just
to sort of improve my health condition, myself, because, erm, things do get harder. Erm, |
used to go to the gym and do things like that because of my caring | just don’t have the time
no more. And | think it would help with my back, just, just to help strengthening the mussels,
cause | suffer from my back, and my leg completely went and completely immobilised me, |
couldn’t even get up [laughs]. That was a whole day off work, | couldn’t understand. And, err,
that was only due to cause | got a bad back, yeah? (Yeah, yeah.) Yeah, so, just to get myself
back on track. Yeah, so, I'd just like to be in a job where, that is a bit more friendly, and that
does pay the bills. Cause you just struggle with today’s jobs. Everything goes up and you’re
just struggling. So, financially, I'd be a lot better off financially, because every year, every job
| go for, it seems like the wages are getting less for my rent is increasing, my council tax is
increasing, so these things are getting more, but, erm, it’s just juggling these costs. Because |
have added costs, because I'm taking my father out and about, so | have, erm, more charge,
you know, and I’'m not blaming them, and I’'m never looking for any money for that, but, it just
means more money added, you know, [sighs], costs and that. So, yeah, so just to be financially
better off, so that | can afford to do these things easily, should | say. (Uhm, yeah.) If that makes
sense.

Absolutely, that makes absolute sense. Erm, so, thank you very much. That was actually
already the last question that | had. So, | just have very quick questions for the context and
then we’re basically done. (Yeah.) So, how old are you.

Me, I’'m 48.
Uhm, and your parents?

Err, well one was born in 1934, that’s my father. And my mother was born in May, err, 1945.
And my dad October, 1934. So, err, calculate it from there [laughs].

Okay, | will do that. Uhm, are you currently in a relationship?
Yeah, I’'m married, I've got a husband.
Uhm. And do you live with your husband, currently in your own home?

Err, not at the moment, he’s in Pakistan cause he’s got caring responsibilities in Pakistan
[laughs]. Yeah, yeah, so I've not seen him for a year.

Okay, wow, that’s a long time.
Yeah. A very long time, no, | know.
Is the plan for your partner to come back to the UK, though?

Yeah, yeah, of course, it’s just a case of, sort of, getting to organise so she may come over so
that means I'll be caring for a third person.

Yeah, yeah. So, when your husband is in the UK, does he, does he help you with caring for
your parents?

Well, you see, we only got married about erm, three years ago, and, err, he still lived in
London, and | used to go back and forth from London and then | had to sort of leave and come



344 back here because of the caring responsibilities getting so great. So we’ve never sort of been
345 in that situation. So, yeah,

346 l: | see, okay. Uhm, yeah, and the final question would be in regards to education. So what would
347 you say is the highest level of education that you have?

348 P: Err, | have a degree.

349 l: You have a degree. Okay, great. Thank you very very much.

350 P: That’s okay.

351 END
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