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WI
This is the first seeing data focus group, 3rd September at L University. Well, thank you all for coming to this focus group, and I was wondering if we could quickly just go round and introduce ourselves for the purposes of the recording so the person who’s transcribing knows who’s talking.
RO
Yes, perhaps we need to be a bit louder as well. 
WI
So my name is Will, I’m with the seeing data research project. 
RO
I’m Rosie as you all know, I think. 
Angela
I’m []. 
Stanley
I’m []. 
Jason
[]. 

Aisha
[]
WI
Well thank you all for coming today to this focus group and we’ve gotten all the forms sorted out. 

RO
I think so, yes.
WI
Fantastic. So the first thing we’d like to do is just briefly introduce the project so we’re all sort of on the same page and you know what we’re doing here. So the seeing data project, very briefly, is looking at how people understand visualisations, how they make sense of them and how do they interact with them and perceive them and how they encounter them in their everyday lives. And so that’s partly why we asked you to do a journal, the diary activity, which helps give us a sense of the types of things that you encounter and what other circles you’re working in. So what today is about is getting a sense of, well first of all reporting on what you got out of that diary keeping exercise, and the second half would have been a time when we would have gone to look at some visualisations but unfortunately today we’ve had problems with the technology so the computers are not allowing us to log on tonight, despite all of our best efforts unfortunately with multiple log ins. So we’ll talk about this at the end, but what we think we’re going to do is focus on the diary keeping portion today and then reschedule the actual visualisation activity for a time that’s convenient for all of us, and again to make sure we can get all that together. 

RO
So whilst we are talking in the discussion we do want to hear all of your perspectives so do feel free to speak up and to listen to each other as well and that’s of course really important. Now if you’ve got responses which you think perhaps don’t fit in with everybody else’s we still want to hear them, so if you think oh no, I saw this visualisation and it was really terrible, but everybody else really liked it we still want to know about that, so please do offer that to the group. The other thing is that this is confidential so whatever you say will be used for the purposes of research but without your identifiable names and that includes all photographs as well. So please feel safe and comfortable to say what you want about visualisations, but also be mindful when you go away of that confidentiality of everybody here. 

WI
But as Rosie mentioned, the good part of that is that we can talk about these visualisations completely honestly and whatever your perception or thoughts about them we’d love to hear it. So the…

RO
Toilets and fires. 

WI
Yeah, toilets and fires. And so the gent’s toilet is around here to the right on the same floor. 

RO
And the ladies is a bit further along, carry on down the corridor and you see it. And there is also a disabled toilet by the front door and that’s slightly closer. Fire exit is the front door as well. 

How aware of data visualisations were you prior to participating in the study?
[unasked]
How did the diary-keeping go? 

WI
Well, what we’d like to first start off with is kind of discussion around your experiences with the diary keeping, we’d kind of like your initial impressions of that, how did you get on with it and what did you find out. So your initial impressions of it. 

Stanley
I was surprised at how little visualisations I see in my day to day life, so I didn’t go searching for it on Twitter, I mean I kind of follow people on blogs or Twitter that potentially are in that kind of field, but then again just briefly watching TV there were some things that popped up where I thought, oh my god, that’s a visualisation. And so maybe I’ve just got used to seeing stuff and I’m kind of immune to it and it doesn’t kind of… but in the last week because I’m looking out for it I’ve probably noticed things that are visualisations, whereas before I wouldn’t have thought oh that’s telling me something or that’s interpreting data, it would have just probably passed over. 

RO
Do you mean that you were less aware before you started this project of visualisations? 

Stanley
Yeah I think so, and whether that’s just a statement of what normally passes through my kind of consciousness. Yeah, but in the past week I’ve been really focused on looking for them and I have to say the one visualisation I saw that blew me away is something I already saw about six months ago, but having the focus on it made me return to it and think wow, that is really awesome. But yeah, it just didn’t kind of… I don’t know, you see little charts in the papers and everything and I tried to pick some really simple ones out and they’re so bland that they’re like a little graph that goes up and it’s like, well great. 

Jason
Yeah, I think that’s kind of what I found, I didn’t have too much time, I’ve not been doing much reading, normally I read a lot more things, websites and things but I’ve been quite busy, but that’s the one thing I did pick out. But a lot of things you see that you probably would define as visualisation, the kind of thing I was kind of getting the impression I think would be examples like you have on your website, so a lot of the infographic type things where people are trying to tell a story and they’re pulling all different kinds of things together and it might have lots of figures and all this kind of thing, whereas in reality what you see usually are some quite boring plots ((?)) really. People trying to get across one very simple point you don’t have this complexity, from what I saw anyway, you weren’t trying to get all sorts of lots and lots of things, even like that I was getting much simpler kind of, yeah here’s some data from a survey, it’s plotted in a bar chart or something. 

Robert
Yeah, I think I feel the same, like I said before to [Stanley], I get most of my information online and most of the visualisations I found were from Twitter just because the people I follow are into data, are into visualisations, so the things that I was seeing felt like data visualisations because people had spent time doing it on a computer, made some patterns and it was quite interesting, well a lot of it was really interesting. So I didn’t really notice things like bar charts and things that were knocking around all the time, people had spent hours creating these things and made something really pretty. So that’s kind of what I picked up most.

Angela
I thought I’d have lots of choice when I first started about which ones to pick out and possibly because, again I’m following people on Twitter that are into data but then in everyday life I started to struggle at times to see visuals. And then I had a chance, I went down to London last Tuesday and I thought well I’ll have to take my phone with me or something because when I’m going down the escalator there’s going to be loads just all down there and bus stops, but I just didn’t see any. So that surprised me really, was I focused on because of what I’m reading online and thinking that there’s going to be so many of them. I read a paper at the weekends as well, at the back, the television guide and there’s always a visualisation there, but then the other charts with the sports and the like but not as many as I thought. 

Aisha
I just realised how boring I am. ((laughter)) You sent me that thing on Monday to say will you keep a diary for three days and one of the things that you said is it can’t be to do with your work and you give some examples, so you said Metro and TV. I don’t have a TV, we made a lifestyle choice about six months ago so we got rid of our TV, so for a marketing person I’m really not with it when it comes to Twitter, I’m quite good on LinkedIn, I don’t really do Facebook and then tweeting, I haven’t really followed anyone and I don’t really have a Twitter account. So I was thinking I don’t watch TV, I don’t read a newspaper to be honest with you, most of my stuff is to do with my work so how am I going to do this. So I did pick up the Metro at lunchtime and I found a couple of examples, but when I was reading through, you know, when you said keep a diary, the first thing I saw was something that’s pinned onto my notice board and I haven’t brought it with me but there’s a graph in the Times Higher and it talks about when you have a new fad or a new innovation, how long it takes it from being discovered and the cycle that it goes through before it actually produces the money or becomes profitable. And it’s like a guy who’s on a ski slope, there’s a little cartoon and it talks about the trough of despair, and you’ve probably all seen this, I think it’s Gecko ((?)) or someone’s work, but the way they visualised that with the little guy with the ski hat on, I really liked, and this is probably a year before this exercise. So I looked it up and I thought oh that’s visualisation, so like what you were saying you come across things but you don’t think or label them as data visualisation until you’re doing this project. So I made an effort to read the Metro two lunchtimes in a row.

Stanley
Oh there’s counselling available. ((laughter))
Aisha
So this was quite interesting because it was a bit similar but less complicated. 

RO
So that’s from the Metro. What’s it called? 

Aisha
Yes, it’s got emigration out of Britain and immigration into Britain and the article talked about how we had so much immigration into Britain from EU countries and it was kind of all geared towards making that point. So I talk a little bit about that: oh no not more right wing protectionist rubbish. So I kind of saw that and I thought oh interesting, because it’s nice colours and stuff, but there’s a huge section on immigration into and then a tiny section on emigration out, so I thought it was quite editorially biased to tell you something, like most stats are. So something from Times Higher which I quite like because it’s kind of like academics wear many hats and they’re talking about the different types of people who work in universities from administrators to porters to lecturers and so I thought that was quite amusing because I’d like to see some academics doing something like that using a paintbrush. And then the last one, this was about finance, again from the Metro, and they were talking about how, because common Joe Public we don’t really understand things like APR etc, we lose so much money over, I don’t know whether it was a year or not, I didn’t read the full article, but I thought it was really weird that they’re talking about common Joe Public who doesn’t understand finance and they represent it visually in pie charts. So if I’m someone who’s not into numbers and I don’t really care about numbers or interested, if I look at that I’m going to switch off. So I didn’t think that was a very good data visualisation. It needs a topic but it’s probably not achieving what it’s trying to do. 

Stanley
That was interesting what you said about the migration and immigration things, about just because it might be a sexy visualisation it doesn’t mean to say that there isn’t some editorial or like some context going on behind the scenes. And that’s what I felt, like you get seduced by the graphics and think wow, but it’s no more than showing a table of numbers, in fact the more pretty the graphic is the more room there is to manipulate the message. And it’s only something that’s just occurred to me so I’m probably just sucked in by the beauty of all these things. 

RO
You were nodding then [Angela]? 

Angela
Yeah, exactly thinking about data manipulation and they’re manipulating the reader as well in terms of what it can do. I saw one and it was a headometer and it was ‘how happy are you when you read a particular book’ and it was about classics and then you could start to compare classics and it was going through and it was the words used. But then you think well really how happy am I reading Wuthering Heights in comparison to another classic. But then you could click on a downward arrow and you could go to ‘how happy is Twitter in the States?’ ‘How happy are the audience of Twitter?’ Have you seen that one? And it goes through and it’s the Justin Bieber effect again, so it was saying people were really sad apparently when he was arrested. So it was showing this graph and then you can play about with the data and you can play about with the range and you’ll get the higher peaks and troughs. But yeah, I was a little bit…

Robert
There are some really nice visualisations that I’ve seen where when things happen in the media like a celebrity has a cancer scare or something, like when Jade Goody died, if you look at a trend in hospital data you see more people going in to get screened and there’s a direct correlation when there’s stories in EastEnders you can see it in the data and it’s fascinating how the media can influence, but be positive as well. 

Angela
That was more of a trust really wasn’t it, of trust in the data and making sense of it.

Aisha
Because I did economics and politics when I was at uni, so in my head and coming from where I do because I’m the product of immigrants I already will have a bias towards anything, I’ll just think oh we’re in a recession, whenever the economy’s going down the first thing that gets talked about is immigration. So when I first saw it I was… but then I thought oh actually this is a data visualisation, am I right to be thinking it’s not trustworthy? Oh I am right, look they’ve got this big section on immigration but only a tiny section on emigration out. So it’s kind of like questioning yourself and your own preconceived conceptions as well, because it’s all subjective isn’t it really?  

Stanley
Yeah, I think there’s a danger that things can try and look authoritative when like you’re saying it’s subject to editorial bias and where the numbers have come from, all these different kinds of things. So I think it’s a bit of a ((0:15:36?)).

Robert
I find it quite interesting that lots of people don’t say where their data came from ((general agreement)) which I put in the feedback it means that I can’t trust it because it could be made up stuff. 

Aisha
Yes, but even with the ((0:15:48?)) because this one I looked and it was ONS so it says source ONS, but which, the Office of National…

Stanley
Exactly, it's huge.

Aisha
Wow, ONS yeah that’s brilliant. No, it doesn’t really tell you anything really. 

Angela
What surprised me was I went into The Guardian and it was a story about elitism and private and public educated people and the jobs that they were going for, so it had the bar charts and with my particular views and ((0:16:18?)) participation, so I’m looking down and I could feel the senses going really, but then at the side of it I could click on it and get all the data. So The Guardian had put the spreadsheet of everything completely which I haven’t seen that before. 

Stanley
Yeah. Yeah, I think one of the comments I made was like the visualisations are fine as long as you’ve got the context, and the context is like the words and the commentary and the interpretation, but I don’t know whether it’s just because I’m a data fiend but if every article came with a CSB download life would be fantastic. 

Angela
And that’s what it was, brilliant. 

Stanley
Oh wow, so where was that? I’ll have to find it. 

Angela
It was like The Guardian online and they’ve got a blog, I’ve got the link here, but it was the elitism story so just in the past week. 

RO
And they’re very keen on sharing their data aren’t they, The Guardian? 

Robert
Yes, even when they get it from elsewhere they put in where it’s come from. But when you’re using common data you’ve got to say where it’s come from. But if it’s come from the ONS that’s not quite what you’re supposed to do. 

WI
Some of you mentioned earlier prior to actually doing these diaries that you had different ideas of what a visualisation was. I’m wondering how aware were you of visualisations before you started the diary keeping this week? 

Aisha
I’d never come across the term so I would never have thought about it. 

WI
You hadn’t come across the term? 

Aisha
No, I’ve never come across the term, data visualisation so it would mean nothing to me, and it’s only in my head that I thought, so even when you sent me the thing to do the diary and I looked at the website, so when it came to lunchtime I’d already forgotten it so in my head I just thought logically what is data visualisation? Is it any numbers in a visual way? So I had to break it down back in my head for it to make sense to me in my language and then do something with it. So I would never have thought of data visualisation, not using that term. 

RO
In that case, what appealed to you about coming and taking part in the project and doing the focus group? 

Aisha
Because of the word ‘data’ more than anything else and we’ve got a health informatics centre and also we want data for this new data centre so I just thought oh it might be quite interesting. And because I’m in marketing I thought it might be useful for my work, or something I might want to use myself. So in the background I must have some understanding of it but I didn’t really realise. Do you know what I’m trying to say, I didn’t really grasp what it meant exactly, I just had a vague idea. 

RO
[Jason], how aware were you? 

Jason
Yeah, it’s kind of my job so… Well it’s only in the last year when I’ve kind of got more interested in data stuff and I’ve had a kind of career move, so I’ve been reading up a lot so I kind of had an idea that that was quite a big important part of what people do in data, so it was a big part of actually processing it and coming to some kind of conclusion from it. But then presentation is another very big section of that as well and how can you communicate the findings. But like I said my preconceptions were looking more to the fancier things rather than the simple things. So that kind of quite surprised me but a lot of the time things are just really simple and not these kind of complicated things where people try and do lots of things and all whizzy plots, it’s just really simple things. 

WI
What is your job?

Jason
My title’s a data scientist but it’s like data janitor rather than data scientist, so I work at a start-up who do a lot of collecting data for people and tidying it up and processing and things, so I do little bits of doing more interesting things like natural language things and stuff like that but it’s more collecting the data and sorting it out really and putting it in a nice database format that you can then a lot of the time go off and work with. But I’m kind of aware of products like Tableau and things like that and what people do are doing with them so I’ve got a trial with that now so I’m starting to play around a bit more and doing more things with fancier plotting graphs then just boring graphs.

RO
So it was right up here ((0:20:19?)) down. 

Jason
Yeah, I was kind of interested in what other people were finding about that, just to try and pin myself down to think about it more consciously rather than just have it there in the background. So yes, I found it a very different experience of actively looking for things rather than just, oh it’s a data visualisation thing. It was interesting to see where they came up in my data ((0:20:40?)). 

RO
[Stanley], presumably you’re really aware?

Stanley
Yeah, I’ve done data visualisations, and actually developed an app that did data visualisations, it got to number one in iTunes. So visualised two million pieces of patient feedback so that people can make really quick choices about which surgery to register with. 

Aisha
Wow, how useful. 

Stanley
Yeah, it’s cool, and then just in my day job I kind of manage lots of data and visualise it now for a company that does that as well. So very is the answer. 

WI
And what about you, [Angela]? 

Angela
Maybe in the last six months, so I’ve got  a teaching background and now I’m working with teachers and still with young people and I’m looking at the new computing curriculum and in the last couple of months we’ve really been looking at how students can collect data and then analyse it themselves and then visualise it. 

WI
Oh okay. What sort of age group? 

Angela
From five up, but really the visualisation 11 to 16, 11 to 18, so we’re starting to look at health and the impact of health on education and attainment and wouldn’t it be great if students could collect their own data on health and then empowering them to make choices, make decisions. It’s quite early days, it’s the creative angle of it, so a visualisation for us could be a sound file, it could be a music file maybe. So that’s where the fascination’s come from, the blurred lines between work life balance and work actually going into home and just being fascinated. 

Robert
Oh, I just got into it because I’m a wannabe programmer so I just like programming languages like processing and stuff is all about visualisations. So I’ve just been exposed to it through them.

Which were particularly noteworthy? 
[unasked]
What kinds of reactions did they provoke?
RO
So were there any particular reactions that struck you when you were doing the diary? Were there any particular visualisations that you saw and you went wow, for any reason? 

Jason
Yeah, I was saying before about a Justin Bieber visualisation where there was a concert in Barcelona that he was late to sing at or perform at, and it was tracking the number of re-tweets of Justin Bieber messages across the world while people were waiting for him to come on. So it was a big map of the world with lines going across and you could see how much activity was in each country and it showed where he was born, I think it’s Canada, I don’t know why I know that, but in Barcelona there was like a big heat spot and in England there was a big heat spot but everywhere else was kind of not that much. But yes, it’s good. I’ve seen a LinkedIn thing as well that did the same about where people’s connections are, but yeah it’s just extremes of lines that go into cities. So yeah I thought that was fascinating. 

RO
So what was it that struck you about it? 

Jason
It was just really easy to understand, you didn’t even have to think. You just needed the title and then it was immediately obvious what it was. So yeah, a really straightforward visualisation, compared with one which I really didn’t like which was about the number of gun crimes in America from when a law was introduced. And the graph was all wrong, the access was, you couldn’t understand it and the way that they’d coloured the graph meant that it looked like it was upside down. It was sort of like that but actually you were looking at the white bit was the increase or decrease, but because they coloured the bit that would usually be white it just didn’t make sense. So it took me three or four minutes to think oh right, that’s what that is and that’s what that is, but it was just frustrating to look at. I’d have just skipped it and if I wasn’t into it and didn’t want to understand it I’d have just written if off, but I wanted to understand it so I had to put in a lot of effort.

RO
So was it the technicalities of the way that it was being presented, like the data itself rather than ((0:25:15?))?

Jason
It was the intuitiveness of it so a good infographic for me or a good visualisation should be something that I just get straight away, I shouldn’t have to really put much effort into thinking about it. 

WI
Were there any other reactions to some of the visualisations you came across in the diary? 

Stanley
I think it was the simple diagrams that pissed me off the most, the simple bar charts or the simple kind of radar charts, so not fantastic kind of visualisations but because it was such a simple chart but like it took so much effort to work out what the underlying story was there was that conflict between you’re trying to portray it as a simple picture but I know the issues are really complex. So that makes me distrust it because it’s like how have you managed to simplify something that’s really complex like crime and crime rates into a simple chart and just go duh, duh, duh. And it makes me distrust it whereas with more complex stuff that’s like all kinds of graphical stuff going on it’s actually harder to kind of make the connection between what they’re showing and the real data, which should make me distrust the really complex stuff more because it’s even harder to see where the data comes from and what they’re trying to say. So really I think the upshot is I now distrust everything I see. ((laughter)) What made me really reluctant was one where I could relate to it on a map so if it was streets. I saw two really good ones, one was it was just tracking where a taxi went in New York.

RO
I saw that one.

Stanley
It was really good. I found myself looking at it for like five minutes and following this taxi and it was sped up obviously and you think well why has he just made a journey that’s two blocks and what was going on there, and now oh he’s had to go out of the city so he’s got to come back, I wonder whether he’s going to pick up a fare on the way back. I got really into it but then also with the, I don’t know whether you’ve seen this java ((?)) app that logs where people run, when that was visualised on a map that looks like wow, I wonder what we could do if we put a whole city into this and then understand where people run and where people don’t run and why don’t they run in that area, because of problems on the street. It sort of got my mind thinking a lot more because I could even relate to the area, like I’ve seen New York on a map or I know what L looks like and it just made me think more about it. 

Aisha
I cheated a little bit, I went looking for something ((0:28:12?)) but I wanted to know, because I had a personal interest so that’s how I justified it, I wanted to know on a map muscular dystrophy so if someone’s got muscular dystrophy and I was looking for a map, like a heat map to say these countries there are more instances of muscular dystrophy and I didn’t find anything so I went on Google and typed it in and typed in data visualisation, nothing came up and then I went onto Google images, something came up, it wasn’t brilliant, then I wanted to do it even more because then I wanted to know about Muslims with muscular dystrophy and find out more because I know a little bit about it. And someone was telling me that in terms of neurological conditions that in colder countries or in places like Scotland where there’s less vitamin D, where people are more vitamin D deficient there’s more instances of MS and muscular dystrophy. So I wanted to find something that would show me like a heat map, but I kind of didn’t. I think I saw something but it was so complicated that I just thought, you know what, I don’t trust you. So with me a good data realisation is really simple, something that grabs your attention and it’s got a few messages and then if I want to know more then you can drill down for more data but the top messages need to be simple to catch your eye, otherwise if there’s too much on there your brain switches off because I don’t think I’m programmed to withstand too much. If something has to be eye catching or catch your attention it has to be simple otherwise you won’t take it in really, or I wouldn’t. 

Angela
I started to wonder about what made a good visualisation and then maybe [Stanley]’s point, it’s almost like a digital storytelling, so if I was sucked into thinking about the classics and the books what about if that happened, what about if the taxi went that way? If I started to kind of ask myself questions I kind of rated it as fairly high and then I thought a good visualisation, I’d want to share it with somebody so would that be a conversation piece? And I went for a really low-tech, you know, with Dr Who starting and I found this, but this was just a visualisation of all the doctors.

Stanley
Wow!

Angela
Because I’m on this like mission to make data just so exciting and we passed it along the settee and it was this big whole conversation, I mean how really can you start with identifying doctors just through hairstyles and what age where they when they did it? And I just thought a conversation with somebody else rather than a conversation with me in my own head about the data must be a successful visualisation. So I started to think of it as digital storytelling really. 

Aisha
Yes it’s sharing isn’t it and I suppose with social media and stuff it’s easier to share things on Facebook and so on. That’s really cool though, I’ll have to do that. ((laughs)) ’70s hairstyle. 

RO
Are there any that struck either of you? 

Jason
In a bad way, yeah. I saw a horrendous pie chart which had about 500 segments in it, it was showing a list of John Peel, 50 tracks, well when he was around they picked 50 tracks a year of his favourite 50 and played them over that Christmas period.

Stanley
Did they mention The Fall?

Jason
No, The Fall was number one yeah, unsurprisingly which I kind of already guessed at, but just looking at it, I don’t know who had done it, I think they just knocked it up in Excel very quickly and poured the entire… I think they must have got the data from BBC websites because I think they’re all listed, and just thrown the entire data set in there, because you had this pie chart where about a quarter of it was in like ten different chunks corresponding to the top ten entries and then there was like this massive long tail of one off acts that had been played once and it had just so many segments it was horrible to a point where it was just creating all sorts of weird artefacts and things. I don’t know if it was because it was in Excel and that does strange things, but it had like a white ring around the middle for no reason and then they had some weird wiring patterning around which was like what is this? Yeah, so I don’t know if people just think throwing more things in there makes it look better when in fact it makes it look far worse and it could have told that story in a much better way, just got rid of a lot of that data and just focused on the important points. 

RO
How would you have done that? 

Jason
I’d probably have done a kind of bar chart, just a bar chart with counts, something really simple and you could have put the top 50 acts in there because there were so many that they must have had one or two judging by the ((0:32:34?)). Yeah, it would have been good if it had been a lot simpler. 

Stanley
I think that, sort of coming back to that whole issue of editoriality around…

RO
What’s the story, the message, yeah. 

Stanley
And all the good visualisations necessarily cut out lots of the crap so you’re kind of relying on the person doing it to kind of pick out the bits that really are important. And that sounds alien if you’re showing statistics, you should be very objective and treat everything with equal… But with visualisations you’re trying to like pick out the bits, and you might get it wrong but the principle I think is a good one. But I’m sort of still on the…

WI
What principle is that, sorry?

Stanley
The principle of deciding which bits of data are below the line and which bits you will highlight. I think maybe it’s the methodology you use to pick out the bits that you are going to show, but I think definitely with all the data that’s out there and everything, even with the simple datasets you need to apply some kind of filtering mechanism because otherwise you will end up with bar charts and pie charts that are just mindboggling. So I never really thought about that, like kind of the editorial process behind making data sort of understandable. 

Jason
At the same time you can still include some kind of interactive thing or like you were saying before including the CSB when you can provide all the data and you can say well there is other data in here and you can look at it but then still present the most important part without having that complication I think.

Angela
I wonder if they were trying to be honest and trustworthy really if it was this top 50 to include them all whereas we’re thinking well maybe top 15.

Jason
Yeah, but then it’s like 40 years’ worth so it’s… Yes, perhaps and they were just thinking yeah, not get rid of anything but then it becomes meaningless. 

WI
This is really interesting, I think hearing your reactions to the diary keeping and the different visualisations you came across is really interesting, especially the fact that a lot of what you said in the beginning is that you didn’t come across a lot actually which is an interesting, you know, the none presence of something is actually interesting to us as well. And normally we would at this point move on to actually looking at visualisations but as we mentioned at the beginning we’ve had problems with the computers.

RO
We’re really sorry not to be able to ask you to do that. Nevertheless we’ve had a really fruitful discussion. Will, I’m tempted to ask our focus group what they think are the qualities of a good visualisation. What do you think? 

WI
I think that would be interesting. 

RO
Certainly we’ve heard some ideas already.

What do you think helps you to be able to understand a visualisation? 

WI
What would make a good visualisation in your mind? 

Aisha
I’m just going to say this from my point of view because with my background, so if I was the editor of the Metro or any newspaper and I had visualisation I’d try to make sure that there was market research done so I’d know what my audience is and what they’re interested in. 

RO
So thinking about the audience. 

Aisha
So thinking about the audience, and then editorially if I’m the editor I know this is my audience and this is what they’re interested in and this is what we want to push out editorially so I would have my very clear messages and give that, but at the same time I would make the whole data accessible a bit like the CSB, so if anyone wants more then they can get more information and use their own mind to, basically use the information and contextualise it for themselves. But if I wanted to editorially push out something and I know my audience and I know how they think then I’d make that easier with simpler visualisation.

Jason
I think we can help guide that as well because again there’s a difference between print visualisation so there’s a difference between the things you’re kind of seeing in the newspapers and things where people are doing things online and you can make it interactive. So you can still have that editorial push I guess but at the same time you can let people explore it and play around with different options and see what happens if we do this and what happens if we look at these times instead of this time. Yeah, so I think that’s quite important, having those kind of options especially for people publishing online which seems to be quite a lot these days. 

Aisha
If it's like Facebook where you’ve got a wide audience so you can’t categorise your audience because everyone uses Facebook. Someone said to me once ages ago, people who are on LinkedIn are the same people who when they are on Facebook, they’re in their pyjamas, so you can even then categorise them in a behavioural way can’t you? 

Stanley
That’s a visualisation waiting to happen. ((laughter)) 

Aisha
Damn! Why did I let that out? But I think you can always categorise an audience but if you don’t want to there’s always a mass kind of channel then you’re right because if all the data’s there then it’s self-selecting isn’t it so people are choosing to find out more or not choosing to find out more. It’s really interesting. 

WI
What are some other qualities that you might think would make a good visualisation? 

Robert
It has to tell a story and create an emotional response, so a good one makes me want to relate to it or at least provokes me to think about something else that isn’t just on the page, like if there’s a story attached, like the guy driving his taxi that’s a nice story because you think oh what’s his life like, and you’re sort of rooting for him to get a fare on the journey. So yeah, definitely the emotional sort of reaction to it is important. 

RO
And do you think that can be generated? 

Robert
I think it has to have a journalistic angle to it, it’s not about just getting a spreadsheet and making a pretty graph out of it, it’s about really understanding what the story is within the data, because some of these data sets, like if we talk about big data, however big that is, but it’s about going at it at a certain angle and that can be a lot more interesting than just taking a huge spreadsheet and then the overall story where everything’s sort of grey. If you go in for a specific angle there that becomes interesting. 

RO
Are there any other qualities?

Angela
I think the ultimate for me, the best visualisation would be an interactive one, so possibly online but one that I can personalise for me, so I can go in and I can start to compare or I can just hone it in and literally personalise it. So one of the ones that I did was, and again it’s the confession of a personal interest, we’re obsessed with ‘Strictly’ and I’ve only just started to watch dance and I’m learning to dance through data really, so we collected data but I found one and it was brilliant because 11 series, whatever it was, you could click on downward arrows and you could hone in on particular people, particular dancers and particular scores and see the impact. So that was personal to me, so it’s very, very different so I thought that was…

Stanley
Can you send me the link because my wife would really dig that? And I will in a couple of months. 

WI
Yeah. Is it kind of by judges and it gives you the scores and stuff?

Angela
That’s right, or by dancers. We’ve just done a dance project with Raspberry Pi and tracking data and apparently to get a really good score in the quickstep you’ve got to dance at a particular speed, that’s how the ((0:40:14?)) so I decided to start at the most interesting for me. I’m useless. 

Aisha
It’s quirky as well isn’t it, if some of the data’s presented in a humorous or quirky way then that’s what engages you isn’t it?

Angela
And it’s the story again isn’t it? 

Jason
Or something unique as well, because I think one is saw that was really good, it was some really high profile people that the New York Times did, it was like some massive map. I can’t remember which country it was, if it was a map of Syria ((?)) but showing the trace of battles and like the push along the whole country and it was just like a huge, huge map and you could travel along it and see all along what kind of happened. But something that was completely different to anything I’d seen before so that in itself is like, oh I need to spend time looking at this rather than… It’s another graph, it’s a new thing, and it might be interesting numbers but it just looks the same as everything else, so if something is eye grabbing and catches your attention then you are going to spend time looking at it and delve into it and find out what it’s trying to tell you. 
Angela
Is it the same as reading a newspaper kind of in days gone past where you flick through and then your eyes are drawn to a particular thing and then you give it a minute or so don’t you or even less to…

Jason
If it’s a long article then you’re not going to read it, and it doesn’t catch you immediately then you kind of think well, find something else to look at. 

Stanley
I’m not sure where the line is, but there’s a line between visualisations making you aware of things and also desensitising or reducing the issue, so for example there’s a big Ebola virus going on in North Africa and I’ve been following it since March, I was tweeting, ‘oh my god, 20 people have died’ you know, and I thought that was like a disaster but now it’s like into the thousands and they’re thinking it might be like tens of thousands. And I saw a little picture the other day in the newspaper and it was just like they showed all the states in Africa and like they’d coloured in the states according to how many people have died and it’s kind of like here I am sitting in the first world or whatever and there are people dying horrible deaths and the way we visualise that is by colouring in lots of pastel shades on a little map. And I wasn’t sure whether that was actually kind of telling the information or desensitising me to the real kind of problem. And I know the solution isn’t to ignore it and not publicise the information but I’m not quite sure how you can sort of… And so I think data to me means bringing the rest of the world closer to me so I can comprehend it, because if you kind of read there are millions of people like dying of starvation or in wars or whatever as plain numbers it just doesn’t mean anything does it? But then again maybe a plain number actually does mean something more than a pretty graph or whatever. So I’m kind of thinking about this more than I used to be.

RO
What do you think that was communicating to you, so that particular one with the different coloured…? Was there some editorial reason for doing that? 

Stanley
Yeah, well that’s it, I’m not sure. It’s kind of like basically it was communicating the fact that this disease is spreading, but in colouring in lots of little states or countries or areas it’s not saying anything about why or how, it’s just the fact, it’s like if it was in our nation you would see the colours spread, it would just be like watching a movie wouldn’t it, it’s like you’re not involved in it. 

RO
Do you think in that case animation would have helped then? 

Stanley
That’s the other conclusion I come to from looking at all these visualisations, animation’s always good and actually I realised that sometimes with the really super complex ones where you can interact I would actually prefer to see a linked animation of someone interacting with it. And I would just watch the animation if you see what I mean, because some of them are so complex like the Boston train map where you can move the mouse and it shows the position of each train and whether it’s delayed or not. It’s mindboggling, whereas I’d quite happily watch a 30 second loop of someone demonstrating what’s going on. But that’s probably me being nosy. 

RO
Okay, so there’s a few different things there that you’ve come up with, you’ve talked about interactivity and how important that is, but also about the story and the emotion of element and how it’s going to grab you. And earlier you talked about wanting things to be easier to understand in a simple way but actually you’ve been talking about wanting more control over looking at different aspects of the data as well, so there’s a balance to it isn’t there? 

WI
Yes, quite a lot of interesting factors there. 

Aisha
It’s really topical for me because we’ve just had a meeting today where some of our researchers are trying to raise awareness of once someone has a stroke six months later they’re lost to the system so there’s all sorts of things that happen to them that physically, emotionally, mentally, relationships break up, but they’re not picked up by the system because they don’t think this is something they need to see their GP for. So we want to do an infographic to say can you see me and then say this is the six clues for someone who may have had a stroke more than six months, these are the six things that they need help with and then what’s the next action, just to make everyone aware. So sometimes they look like they’re drunk when they go to a bank or a café, but they’re not, it’s just because they’ve had a stroke, so we were talking about while we were doing this there’s always a call to action, and the call to action is they can go to this website and find out lots more information but this infographic is a way or raising awareness. So I just thought oh my god, I’m going to go to a workshop ((?)) and actually be asked to do something, to work on a real project. But there is like a wide audience in mind so it can appeal to anyone, it’s a simple way of getting a message across and then there’s a follow up where hopefully they’ll go to this website, get lots of resources, we’ll keep their details for kind of marketing or build this community of health professionals, patients and people who are interested like people working in local authorities that we can continue to work with. So that’s a real life example from today. 

RO
Great. 

WI
Well thank you for all the insight into the diary keeping and the discussion about what your reflections are on a good visualisation. 

RO
We’ve got a couple of things we need to talk about now haven’t we, we’ve got to say thank you again.

WI
Obviously. 

RO
We’d like to talk about the extended diary keeping and possibly a second focus group. 

WI
Yes, let’s talk about possibly what we normally would have done which would have been the visualisation. Since we’re all here at the moment we can sort of see what works for all of you in terms of your diaries for rescheduling. 

RO
Yeah, would you be prepared to come and do that section of the focus group on another occasion? Obviously you won’t have to do the diary keeping again unless you do the extended diary keeping. And I think Simon also, I think he may be able to get here. 

Jason
Yes, he’s back. 

WI
And just to reiterate that portion includes 45 minutes of sort of looking through some visualisations and then a half hour discussion afterwards about what you thought of them. 

RO
Yes, so how would you feel about that? 

Stanley
Cool. 

Aisha
Yeah. 

WI
So if you’re willing to…

Robert
Could it be a day thing rather than the evening because it’s a family thing for me, I prefer to be at home to put the boys to bed. 

RO
Are there any particular…?

Angela
That would be brilliant. 

RO
Well we’d be very happy to do it during the day.

Robert
Like a really early doors thing.

Stanley
During the day’s fine.

Angela
During the day, during a lunchtime.

RO
Okay, a lunchtime. Like a Wednesday lunchtime possibly? 

Angela
Yes. 

WI
So when we say lunchtime we’re talking about half 12 to 1:45 kind of? 

Aisha
Whenever someone has their lunch, I’m pretty flexible so whatever suits everyone else. 

WI
So what we’ll do is we’ll check to see what daytimes are available around the lunchtime, that seems to work for all of us and then Rosie will be in touch to actually schedule that with all of you. 

RO
And the other thing is that we’d like to offer you all the opportunity to carry on keeping the diaries if you want to for which there’s a hundred pounds payment at the end, so that would be for two months keeping the diaries. That would also involve interviews which will probably be conducted by me. I think there’ll be two of those, one in the middle and one in the end, so are any of you interested in carrying on? 

Stanley
I will say yes and if I don’t deliver please don’t… But no, I will. It sounds like a brilliant excuse for a blog. ((laughter))

RO
Yeah, if you want to blog it that’s great. 

Stanley
No, that would be cool. 

RO
Brilliant, thank you, [Stanley].

Aisha
I would as well but I’ll need to find something because you’re all talking about animations, I’ll need to find some online sites because like I said we don’t have a TV so I’m going to have to get away from newspapers. 

RO
Okay, great. Thank you very much.

Jason
Yes, potentially I’m interested but it’s just a time thing because I’m away on holiday in November so it depends exactly when you’d want to do things at the end. 

RO
Start now. 

Jason
You’d start now. 

Stanley
I must admit I haven’t actually been to your website but we could contribute links that would be a starting point for things to look at. 

Aisha
That would be really good.

RO
That’s a really nice idea and I’m going to make a note of that and I’ll talk to Helen.

Aisha
The website’s really fancy, it’s got quite complex visual data. Did you have a look at it, [Angela]? 

Angela
Yeah. 

RO
Yeah, I’ll talk to Helen who looks after the, well we all look after the website because it’s a WordPress but she’s got the background in web design so I’ll talk to her about how we can set up a section for participants to share those kind of things.

Jason
It could just be a quick Google document, Google Docs with links in it. 

RO
Yes, we could do something like that. Helen doesn’t like doing it. 

Stanley
We can just retweet things that you Twitter, so if you follow data on Twitter that would get you into Twitter. 

RO
That’s a good idea.

Aisha
No, I will to it. 

RO
Great, so that’s [Stanley], ((0:51:50?)) and [Jason]. 

Angela
Rosie, I’d quite like to do it, can you just have a look at these though at some point and say yeah, you’re on the right lines or stay away from dancing. ((laughter)) I need something like have I got the range. 

Stanley
So who’s going to win this season? 

Aisha
I want to know where you got the Dr Who thing from, I think that’s cool?

Angela
It will have come through Twitter or Facebook, because that hasn’t come from the paper but it was just a great conversation piece.

Aisha
You know what, I do read this one thing which is called Indie Forums and basically it’s all about Indian soaps and Bollywood and stuff, so I’m going to have a look there today to see if there’s any data visualisations so I can bring like an Indian aspect to it. 

Stanley
I’ll try because I don’t want to be the odd one out and say no, but I’m just stacked out at the moment. 

RO
No, don’t feel that you have to. 

Stanley
I really like it, it's been really fun so far, but I say yes to everything and I get in trouble but yeah, I’ll try. 

WI
That’s great to hear that you’re at least interested in doing it and we’ll be in touch about how to move forward with that, and build interest from that. 
RO
So we need to take away from you your diaries, I’m really sorry about that. 

Jason
Can I email mine over?

RO
Please do, please email me yours yeah, and I’ve got [Stanley]’s and [Jason]’s emails and you’ve got forms for me and we need to sort that out.

WI
And travel. 


((closing chat while people disperse))
